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About Health In Action B BRE(TE

ABOUT HEALTH IN ACTION
PR EEEE1TE

Established in 2011, Health In Action is a registered non-governmental organisation in Hong
Kong, comprised of a diversified community team with professionals and public health
educators, innovators and volunteers. We champion health equity, and firmly believe
everyone has the right to access health regardless of their background. With this belief, we
commit to the development of primary care by adopting social-medical integration through
holistic social collaboration and practices in our community.

HMEFZXER. 2HBEEERNAIHERBERZIATAEMNEETER2011E
PRI, EERBEMIELFMER. HANEIKEAAZRNLE, RAREFAREE.
BE. Fr. Bk. BREIRRE. AFHEECSRENEN, BERNEEES, BETE
HOUMBHERAXREERRER, SREAERFNENSMENER, HEABEL
ERERRATAZONMAE,
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Vision and Mission FBS Mz {&dn

VISION AND MISSION
FES R fEdp

Health in All, Health for All

Promote Health Equity _.J‘r AAEE BT

HEENERAT

We commit to promote social justice through the lens of health equity. We believe health
is the fundamental human right and everyone can attain their full potential of health. We
also hope to optimise the situation and reduce disparities among different groups by
increasing the public's access to community health resources and services. Through
evidence-based research and social collaborations, we bridge between governmental
bodies, academia, civil society and local communities, building constructive opinions to
social policy so as to provide holistic support to our beneficiaries.

BFPABERERESSEANELSEN, GFERE. 0. #XFIFTENER. HMRER
RAFUERHERR, FEZENEFERENLEERR, EMARENTENRE
BR. BRBEHRE, WRHLHERRAALNERE, SBHEUEMRREL. HE2EAAHH
RE, UBRRAMBESERZERNBHGE, HESHERRFTRELRNE, BMATHL
ELAEKGOEMRILBERR, EREBTKEB. 2R, te@3FREEMENALSE,
REBERMENEREZEZRME

Foster Health-based Community Development

BB LS REAKONHERE &l

We commit to drive positive social changes by improving social determining factors, not
limited to general societal conditions, community networks and individual lifestyle
changes. We develop a localised ecosystem with the engagement of our neighborhoods,
businesses, extensive social organisations, and institutions. We hope to bring a positive
impact to the environment by co-creating healthy lifestyles with clients in our community
in a sustainable way. With the establishment of Kwai Tsing Health Management Hub in
2018, we strengthen health knowledge of underpriviledged communities and hope to
enhance their physical and mental status. We promote and empower the citizens,
individuals and their families to manage their health in the setting of family, workplace,
schools and community. Since 2021, Health In Action has been working on the
expanded living spaces in Hong Kong Island and participating community works at
Kwong Fai Circuit.

BB AMEFRERZE, FTAETEERNTLEERR, EHEITELBEAEERAKR
REREASZONE, RMATHERUBRAMONERBECEME. BEBH. KFHSE
MBNAE, PEREREFDELEBREEZRNEERN. BERNELES, BEXRUREN2018%F
PRIL, BHRAEEER TERTEM , HERE—TME™RABRMH, BA. RE. T
E=ERERNIINEREER, B2021FEEHERTT, UBSEERERSBUNEETME. X
EERRERNEER,
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Vision and Mission FB= M fEen

Enhance Person-Centered Primary Care - o

IR EEA MR BER )

We commit to advance the current primary care system by providing one-stop person-
centered health management to enable health ownership. We leverage our services to
meet personalised needs, offering community-setting pharmacy services, allied-health
transdisciplinary services and innovative health-based activities. Our diversified team,
including pharmacists, physiotherapists, nurses, dietitians or nutritionists, social workers,
health coaches, public health officers and community health officers, offers preventive,
curative, and ongoing advice to address individual health-related problems.

BPASENEREE-—ULANEAKBRREEERS, BFTERESEENREN. &M
WRBEEHEERS. E"‘%%%Hﬁk%%ﬁﬁ%ﬁﬂyﬁt%lufﬂilﬁﬁ% BRANBERR
EPxEE . ERMM. MIEaRmMm. EL. Méﬁ*—iﬁ—iﬁﬁgﬂﬁ AT, BEAM. A
FERMHEREERSE, ?%FEEJEETﬁi‘EBEI‘SE&m%EE’J 2%, BFEREHNAT, U
R R AE A 2 BR R R o

Health In Action Community Pharmacy is established in 2019. We strive for advancing
the current primary care system in response to the expansion of the older population,
relieving hospital burdens in the long run. We aim to enhance the availability,
accessibility and affordability of community pharmacy services. By providing clinical
medication management and consultation services, we would like to broaden our clients’
knowledge of health for better prevention of diseases and self-management of minor
ailments and chronic health conditions. Experiencing over three years of COVID 19
pandemic in Hong Kong, our primary healthcare pharmacy had provided timely
medications, hygiene products and health information to support the public,
underprivileged and social sectors to combat all the surges of needs in the local
community.

BETHEEEN2019FMIL, XN EHEERR, ORAZIBEAOEBURGELE
BRZEH, RPASHNEBREEREN B, s EEa &Rk, B8R HE
MEBRGEHDRE, RPPAERMRACAERENS, BHMAHNENE. REE
REESNEREERRMELI. CSE=ZFMEMRX, BETHEEERFLOREEETR
%g%iﬁ%gé@tﬂﬁ@:f%*nﬁg, BRERMEY. BREBELEAGLEYEM, T

a

She

=

Foster Knowledge Management and Incubation I

YN K {573 (2 FR AN 55

We admire the power of knowledge in building a better society. We actively foster health
literacy and build cultural resources in our communities. Through peer collaboration,
two-way learning and practice guided by our transdisciplinary team, a symbiotic model is
provided in line with contemporary society with evidence.

BPREHEINERAERABEAGTEXHKERESE, ?izﬁﬂ’]ﬂ%‘%%%ﬂﬁk%ﬁi@ﬁ
7. ERNEFREE, AT RRERELXAFTERRANE, BHEHED AL 4
5, NEBARH-—ETERALEEMFNHEERN,
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Core values #ZiME(E

CORE VALUES
ZiME{E

Make changes &#& cg &

We believe there should be structural and conceptual
changes to achieve health equity in the society. We aim at
making social changes through inspiring actions
BRMEEEEELERETE, YARGERESELE,
B EEME T IERE LR, FELEERCE,

Community Focus $tEZ7s

We believe in people’s potential and capacity. We serve at the
community level and work with partners in the community.

HPIEEAASERES G, BHfIRHTERBILETESH
&1Fo

Volunteerism &I FE

We do not work for personal benefits. We work with
volunteers and value their contributions in our cause.

FPIFEREAND, HARFERF TR HMARRIET,
ERMWFANIIE, HEAESERILA,

Sustainable action AJ}F4E&E1¢

We believe that the impact of our actions should be
sustainable in order to induce positive and long-term
changes. We assess the impact of our actions not only on its
immediate effect but also on its sustainability.

HPIRETHNREERAREN, TAANEHFRRELERN

R ENFHEL.
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Chairman’s words EEaV:E

CHAIRMAN’S WORDS
FFRIEE

After moving into The Hub 2.0, the enthusiasm and
devotion of our colleagues have established a
strong foundation of local community work and
facilitated social-medical integration. We hope to
advance the health conditions of individual, family-
based and social aspects by providing
companionship to overcome difficulties along the
way.

Apart from The Hub, we have cooperated with
Caritas Hong Kong to develop "Jockey Club
Healthy Neighbourhood Kitchen Project (also
known as = /5 M EZ)" in Central Western and
Southern District. It serves subdivided households
by providing common living spaces to expand their
living experiences and nurtures individual healthy
habits. We notice there are more subdivided
households using our space and it drives positive
changes to the community.

Dr. Ching Tak Kwan, Joyce (Chairman)
EEEBLEXIE

Primary healthcare has aroused the attention of the public, media and organizations
since last year. "What is primary healthcare service?" "Primary healthcare services are not
limited to the grassroots?" "What is the relationship between prevention of chronic
diseases and relieving the burden of public hospitals?" It's hard to explain the above
questions with a simple answer.

Enhancing person-centered primary healthcare is always one of our priorities. | would like
to illustrate how our team implemented holistic approaches in our community in
response to the questions. Through the expanded living spaces in Kwai Tsing (The Hub
2.0), Hong Kong Island (Jockey Club Healthy Neighbourhood Kitchen Project) and also
the community works at Kwong Fai Circuit, we connected our neighbors after social
quarantine of COVID. We also rebuilt the relationships within the community as we
believe the social unity affects the social determinants of health, which will help to
elevate the current situations. Our transdisciplinary teams are eager to share the health-
related resources and experiences from our members to the public in order to foster the
development of the primary healthcare system. They support our neighbors in pursuing a
healthy lifestyle based on health equity.
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Chairman’s words EEaV:E

We hope the community will stay alert on personal hygiene and health
even though COVID-19 becomes normalised. Health In Action will
continue to accompany everyone in advancing physical and mental
health by providing health resources and platforms.

Health In Action
Dr. Ching Tak Kwan, Joyce
Chairman

BItMBEZRLRE 2.0, AHEERERNAMLNKRAN, BETEEFR—THEER
RLENTE, BHBRERBESERE, AREBEETREME, BREFREA. XK
BE. (tEREHE, RRRILER,

BRARERAAERABTET ZEmERERNR HBREFI(EE=SmE), TP
. mRENEE, RHEFRIUTHETHEREREIE, HALERR, EMEES
HthBIE R, #EEStiREe,

ERBEETE—EHINEBERRER, TEEAFESLAN. % BENEEI——EEBERERE
HE? REREBBERAIZHEERE? BHEEREARAERBRMIZBAEHERR? B
RIBEREER, AU ZERGEE, RFIITEAMEUBETENEER FEIE.

BEERXE (EREE20). BEECEME NRERREREETENCERREMTENIER,
HESREEM, FSMUMEFERETERELHE, BERETE FHNANEYER
fR. BMMEEHEEEMNRREREEZENEEMN T RE R ZE (social determinant of
health), FEEEENR TIEHR M, HMIGEEXEREISENKREGHZENKE (8
EEE FEREREERNEHE) 27ZFHK, SARDELRETRZER, EEEEEERE
HERE, SORETFENER FERBREE,

EERBRE, RAEATHFEARHBERRNE %

LT E, BREITEMERKREAREBERT, B )

HARRANEEREETTHERRTE, EEH0 "4
BITEEXRE

EEERE
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Accomplishments ARFSRK

ACCOMPLISHMENTS

ARF5 R 3X

(7,

Total number of members
TELE

Number of companies
staff reached

AFEIRSEEE

Attendance of health-
related workshops

fREMER TIFHE AR

B22E{T#&Health In Action

Number of working

poor household
served(accumulated)

ARFSTERRAE AN K E

Number of people in Kwai
Tsing area reached

ZEEREBAS

Number of restaurants Number of community
staff engaged consultation provided
BESTIERHE =GR REE AR EN

.‘l’.
T

Attendance of youth
engaged to promote
health equity

o
€D

Social mediareach

3T IR R IR R BN

BEDERRREAT AR
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Accomplishments ARFSRSK

Services on ethnic minority (in Hong Kong)

DEEERT (28

Ae
()

Attendance served

ARFE AR

ok

Health Screenings

fE EREPEAEEK

n i3t Ao
i EEATA)

Health In Action
Shia

Case follow up

[HESi4

|

Number of Asylum
Seekers and Refugees
(ASR) served
HERIRRERR

BRFE AR

%
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Highlights of the years FfFHERE

HIGHLIGHTS OF THE YEARS

K FIRIE=E

2011 —e
o_

2011 —e

| :
2013

2014 —o

2015 —e

2016 —

2017

Health In Action was established

TER2011ERIL

Established with two health management
program sites set up in Metro Manila,
followed by the first program for Asylum
Seekers and Refugees in Hong Kong

ERERAMEMEFRREREER
B, UEREESKEEEBNEXKE
EENEHERNIER

Formal office was set up in Kwai Chung
T RRIULMERER

Initiated the first Working Poor Health
Project in Hong Kong

EERERAEETRESRREER

Initiated a full-year Health Living Program for Asylum Seekers and
Refugees in Hong Kong started

EYABNESKEEERERELSFNRRE G
The post-earthquake relief project started in Nepal

EnmithE X R LEIEE RERER

Became an agency member of HKCSS Communicated with
Hospital Authority on Ethnic Minority group’s health needs and
advocated changes in legislation

MBS R, IRBREERM BRI REES
R, REBHEREAINTA
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Highlights of the years F ItV ETE

O— Received United Nation Special Consultative Status
: with the Economic and Social Council

A EREE R EEE G Z5HFEAMUME

O— Started Family Health Management Program in Kwai Tsing area
: NESERARERREES

2018 —

(:D— Grand opening of Kwai Tsing Communlty
: Management Hub
ZEHEEREEPL EREERE)
[EER=

O— Organised first annual Ethnic Minorities Health Symposium and
: conducted radio programme on promoting health equity

SaRVERSRRMS S MEERRATHERETE

2019 —o

¢— Grand opening of Health In Action Community Pharmacy, Hong
: Kong's first Authorized Seller of Poisons (ASP) community
pharmacy supported by a transdisciplinary team

ERERRMEEXRFRRBNTEEZESEERT

O— Established mobile clinics in different districts to serve ethnic
: minorities

HAREHRNHEENE, BIDRE ARG D BURELE

O— CIIF - Social Capital Build Awards
: KEHEERESEE2019

2020—e

(';)— Alliance with St. James Settlement to develop the Sham Shui Po
: District Health Center

HERKEHGSFE, BERKIMERRTOLEERE SN

O— Key player in supporting the community =
: during COVID-19 with the provision of [
health education and resources

TREHEETHERREIENZGE, Bt
RERHGBENER
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Highlights of the years F ItV ETE

2021 —e

0— Developed new service model for Kwai

2022 —e

Tsing Community Health Management
Hub 20 to integrate community
engagement approach in achieving
healthy lifestyle

i xRt EE2.01 MR, BERA
ERLEREETH, SBtESHEE—
SEBRBREEERN

Health In Action became teaching site of School of Nursing, the
University of Hong Kong

B TERAS A ERER AN

Health In Action Community Pharmacy
became Teaching Pharmacy of
Department of Pharmacology and
Pharmacy, the University of Hong Kong

BRI T REFM AT BANREIE N R
BARNRBEER

Provision of remote supports and providing protective
equipment to our community and partners in response to Fifth
Wave of COVID-19

BRRERRE, SttERESRRFREEESENREYEREE

As a member of Community Pharmacy Working Group under
Primary Healthcare Office

MAREERRERNFRERE MIRERFTFMANE

Joined as a member of Non-governmental Organization, City
Space Architecture, partner of United Nation Habitat (Dr. Fan,
Ning being the representative)

BAIEEFIHE. BSEABZENECity Space Architecturedy
T8 (CEEBEFEARKR)

Built up a strategic partnership with Sham Shui Po District
Health Centre

ELRKI (& BR A2 O ST SRR K RA R
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Highlights of the years At ERE

O— Alliance with Caritas Hong Kong to

2023 —+

announce the soft opening of the project
for residents living in subdivided flats in
Central and Western, and Southern |
Districts with the use of Social Medical
Integration  approach, to provide
extended healthy living space platform

BINERAE, REANEST ZEmERERMNR (LBHLEHE
HESMANEY, UHBHRERN, sTAEEEEIFERRHIT
REREE=ETE

Being one of the NGOs joining the second phase of "Wu Wu
Cheng" Community Mutual Support Initiative in Kwai Tsing
District

EAMER B 205t 8| X FRMITIHE

Assisted Department of Family Medicine & Primary Health Care
Kowloon West Cluster to refer the cases of pre-diabetes and pre-
hypertension to Sham Shui Po District Health Centre for further
follow-up

BN REPR I AR K E B R R B JE B R AR, B MBI M= BRI HA
ERERKISHE FEEFOFRE
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o~

Promote Health Equity #EREAF

Health In Action - Health Eqmty Model ~,

BEITE — @BEL ¢Eﬁ@@@@‘

o Strategies & ,\

Service
e
Incubation (s e Focuses f5&7h
B8 IS
, Transdisciplinary in Primary Care
g BEREE BRSNS
~Healthy
To drive positive social change L“{g’%;%%w

=fH

through cycles of service, incubation,
Healthy

partnership and research. COk:nmunity Y c ;
BERE. BE. BHELARHRBIR, Pharmacy ommunity
ﬁ@jﬂzﬁ?*iﬁ;go HHEEE i3 ZadEA
Enhance health ownership and achieve better health
for individuals, families and communities through
empowerment and community-based interventions.
IR, HEAENNBRER, EEA. RERTE
. BERERARREETNREEERRERE,
a Changes £q%&
Promoted by Social-Medical Integration
an-Fadeti: i)

Sector change
4 . .
ES I To drive sustainable sector

and policy changes.

R AT AERY T R BRI

Policy change

PG

A\

° Objective BHY Health Equity
RERAF
Health In All, Health For All
ANRER, f2RitE

To transform Hong Kong into a

healthier city.
1 & B BRI
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Promote Health Equity #EREAF -

Let’s see how our colleagues think about

Health Equity
BEERFHERATHOE

BRATEESEASET
FHKEERS RIFHIRERL
BRERFN IR

BRATEESAE, 5@
NERRILAE R (2RAVIE S,
ANBEER, BERtE

BEASEBHANGRGE
JERRIEES

Despite the age, gender, nationality
& wealth, everyone should have the
equal opportunity to learn about
health related issues and to access
medical treatments.

BEAEBBHERFIERIEMRAET
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Promote Health Equity #EREAF -

What is Health Equity EE 2 #EAF?

Health equity is the concept of ensuring that all individuals have a fair and just
opportunity to achieve good health. It is to eliminate the differences in health status and
unequal distribution of resources due to institutional injustice. Despite the genetic
factors, different people living together should not be affected by the opportunities to
obtain health, regardless of the institutional differences in the growth, life, work and
aging process.

MERAT BRFEREMASBELIFRAENKEEERR, MEFRTRERERGE LR
n. AMERREREE EREERREFRMERDENER. FRAALTER—HEERE
FRRT ARMEERIN, FERIGIE LNERMNAR. £&. TERECNEREEZES
SAEIRFENERHS,

Colleagues’ sharing on experiences that relates to
Health Equity or Health Inequity in the society
FESEHE LREAFRFAFEE

Health Equity - connect food Health Inequity - a group of singleton

suppliers to support living in rural areas have very limited

underserved families to have support to address pain encountered,
healthy food ingredients daily. nor acquire the right medications.

TEEFFZESVER, SFEERRREERE,
FRIRENBREARRER, FEREROFANFTETETRBE

RN TEEERHEELE ITF—H=%, HERRENUNRF/R
a8, REBRIRMEARA BERaY), BE2HE~AL KIS,
Ly EE B E R B] LA BRI
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Promote Health Equity #EREAF

Social Determinants of Health (SDH)
HENEREREEE

The social determinants of health explain the contributing factors to health inequities -
the unfair and avoidable differences in health status in the city. These determinants
include the conditions in which people are born, grow, work, live, and age, and a wider
set of forces and systems shaping the conditions of daily life.

HENREAERAZERNBRERATEFNEE— B RAQFNTERNERER,
BERRVEABLERE. AR, IR £ENFEL, URBREESANTE R
MEMRZR,
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Promote Health Equity #EREAF -

Health Society Promotion {1 & #ifE

BETEOE (ERBREREE) HEE
WETHATERE K FALAE HE

B E1TEME20225F IR S
HEBREIEHNE

BETEMRBERRNARBERERER
HRES

*
9@§%ﬂ¢%t
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FOSTER HEALTH-BASED
COMMUNITY
DEVELOPMENT
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Foster Health-based Community Development

EFLEERESZONMERR

Model for moving towards to healthy city

iR TH IR

Through the cycle of Service, Research, Incubation and Partnership Engagement, Health
In Action strives to transform Hong Kong into a healthy city.

BRTESERE. MR, 558, tRERUN, BHESEBRARRET.

Service IR¥E Research 3

Serve the vulnerable groups that are Gather data from the services

confronted with health inequity for further analysis

ARFFE R ERA AT EHE RRIERFPISE IR ETT
VAl

Incubation =S

Groom different people to
promote health equity
BETERIEETE
AL, HEREATF
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Foster Health-based Community Development

EEFLEERRAZONHERR

Jockey Club Healthy Neighbourhood
Kitchen Project

#5582 [=EMERERIR) 11EHEEE

Partnered with Caritas Hong Kong, Health In Action helped to create an extended living
space to serve subdivided flat residents in the central, western and southern districts.
With an effective service model aligning to health equity, we are able to examine the
health status of the subdivided flat tenants, as well as to accompany them to overcome
the obstacles in achieving a better health status. With an early identification and
intervention of social determinants of health(SDH), we also hope that they will be able to
regain their ownership of health and have the ability to manage their health.

Our trans-disciplinary team hopes to enhance the ability of the subdivided flat tenants by
providing guidance for them to manage their health better and advancing their living
conditions. We have formed a supporting group to co-create a healthier lifestyle and
community together.

BRETEBREERR, MARREQT. TREFRTHIMS, #BEHR. A, BmEEE
FRARESE. RNRMNRBEN, THERH—ATEHREMHEZNEETRSEET
@, WaIEEEREH. ZEBRENN, BEEHEGZEMPARRNALEREER, HEMW
FEREZHTERRFMGT, RKECSKIRRRG], EHERERRET.

BREFEXEKRNERT, UdBHERN. REABUNKRBFE BLEEUNRETT
EERR. BHEIEESRESEHRS OEREH, KMASHESBERMERERER
R, RZELBRNEMRE,

Social connect resources - Creating map for sub-divided flats

BiEHEER—-RFEIEE

We will identify the sub-divided flats in the serving areas. We will create a map
of subdivided flats and it will be kept updated. We hope to connect the
community and provide adequate resources for them to nurture healthy
lifestyles.

RRBEENRE B EBAUNEFAE, BRAIFEENESHE, EEENEE
RERER, 3@ EMEE P X EEE.
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Foster Health-based Community Development

EFLEERESZONMTERR

Project Service Model s12IiRFE1E

S, 7 & U % Af%ﬁﬁ%
"’ &‘ ‘ al'ltas V\ Health In Action
HONG KONG + ey
Extended living space Health equit
EREESR BEAT

\

Family Wellness
Room

REERGESS

Neighborhood Community
Living Room Gym
MEEEE HHEESE

Neighborhood ' Community
Dining Room ) Pharmacy
70 R AR EE MEBEHEEEE

Living platform &£ ;5 &

"4

—>

Empower

B

Health Literacy !
BEREE
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Foster Health-based Community Development

EEFLEERRAZONHERRE

EE@

Community Gym #t E# & E

We provide a workout place for members to train up
themselves in order to build a healthy habit and enhance
pain management.

mEEEERSTETEES, RNEMMAEEEERRE
REE, FRIERE, RRBIEAR, EEEEAL,

Community Pharmacy #BBt1[E ZRE

Our community pharmacy provides dispensing service and
medical consultation. Our pharmacists will advise and
discuss with our neighbors on the usages of medicine and
supplements in order to empower them for having health
ownership.

AitEEREMHIFE MRS N E XY, WEEIEE
PRXRAE. REARUSE, RABREERRE.

Family Wellness Room ZEE{R{EE

We foster health management by changing the crucial
factors initiated by family, individual, environment and
society. Our colleagues will undergo health screening and
evaluate the mental and physical status of the members.

BREEE S OBERNRERGE, UREATESRRE
B, EA REREEFRR. HEFZEEAAF, HER
R RRIRIR,

Healthy Co-learning Space Rt E355R]

We encourage participants to share their daily life with other
joiners. We are happy to hear any health-related information, such
as dental care, unique utility meters and more. Our
transdisciplinary teams will also provide practical ways to
enhance their health awareness in daily life.

B2 INENTmE BERHSE, IMBFRMRE. BILKEE,
HEFXFAZLELREEREN, tETERRSEARRR
o
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Foster Health-based Community Development

EEFLEERRAZONHERRE

-

Neighborhood Living Room #} 2 X &

It provides space for subdivided residents to meet friends
and connect other volunteers to support co-learning,
entertainment and sharing information.
EHEFEPRABHNTHE, EStERTUZESRE. &
LT E Mo

Neighborhood Dining Room #} BB il i

It provides a hygiene cooking and communal dining place for
members.

REFERBENZEMARELATHE, £ZE XK —REXRE
iR, BUSERBLE.

Neighbourhood Kitchen FiE & 8R= 4 M

Shared Kitchen H£EfH &

It provides a communal cooking area and adapts a Rainbow
Diet in order to facilitate healthy diet in the community. Our
members will cook various dishes and share with other joiners.

#HEERERMEEERTH, 2RILERYGESENFIME
%, BARE—REERRRRIENE, (BEHERRRE,

Coffee Corner HilMERS

Tl LE-
a1

We invite the locals to join the hand-
drip coffee in the morning and get
them prepared for the busy schedule.
They can decorate the space and
¥ create an exclusive vibe for this
. & coffee corner.

S

ERS ENTHEMN, BESMERAT AN, BRGNS, DELE—X, [
AT E TR AR SRR, SERBHEISES.

Family and Social Space $iFM&#t32 =R

We create a carefree neighborhood space and organize health-related workshops to
support families and children’s growth.

ﬁéiﬁ—ﬂiﬁﬁ#ﬁ’ﬂ%ﬂ’ﬂ?&ﬁi?l%ﬂ, ERRMSBEE IS, XERXELEFRZEMRERMN
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Foster Health-based Community Development
HEEBLEERRAMZONMLERR

Total number of members Number of people engaged in
SEHEH community (attendance)
HLE AR

Experience sharing T{E&EE 2=

It's difficult for our neighbours to learn about healthy lifestyle
proactively as it's not urgent to them. Therefore we have to
understand their behaviours and think of various suitable

ways to implement the lifestyle into their daily life. :

EHEREERRZERAHE, BETE REES) #
FERFEE, EERMABEGHY, BEREANEHMME
BEEEE, THMPIEE, SREMSERN.

Team Manager, Lei Chi lan
HEBFERGERRERE FTER

Take cooking as an example, we encourage them to use
less oil during cooking. Some people would say “I know
but | don't want to add less oil”. The answer reflected there
may have various reasons behind. It could be the food
becoming less delicious and their children would not like it.

UEBAG, ZfxBEE VAR, BERERIIFRM
BN R %, tigsh BRI, BHRAEE , RIRE
BRNEERERREMBELEMPIAE, AR HEMAER, )
AR R,

R7G%, BEEEERBINREREZTHER, REME
Bt fIck AmE, B T hnE.

Deputy Clinical Team Head, Chiu Cheuk Pong
HEEREIEE HIEFH
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EFLEERESZONMTERR

HUB SERVICE AND USER JOURNEY
ERRERIRFERERE EIE

Transdisciplinary Engagement Je 5 ¥ 261

Clinical Service
ﬁ AR
e
-%h‘ Hlkb N g
7\ i K * ;
Health screening
C it and Assessment
Pharmacy - R RAR
HEZRE Individual Health
Management
BEARRER
Unhealthy R42RE
Healthy 25

& Family and Social Group

Health Management Community Health

Management
REM B R EE &Eé@%ﬁ
Create a hub as a platform to
learn, share experiences and Co-create a healthy
exchange resource community
RIUPOERBE, BF HERIIBENE
KEBNZAERNTES

Lunch Program ¢

TERALTGREE |,

. o Roadshow
Public Engagement Activities s
DRSBTS

Causal Engagement 2521568
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Foster Health-based Community Development

EEFLEERRAZONHERR

By implementing transdisciplinary engagement and casual engagement
approaches, our hub provide a sustainable and holistic service model to

streamline health management in individual, family and social group and community
levels. Aiming to co-create a healthier society with our target beneficiaries, we hope to
empower and motivate them to manage their own health in an active and independent
way regardless of Social Determinants Of Health. Eventually, “Health in all, health for all”
could be attained and our services.

EEEXRSRREREEMERIE T, EREREUTFERSERSGR, HEA X
EREEE. HERE—UTIRREERR. RAHEEMRERILERERRAIR
H®T, XBTERFEHEERER, HEFRRUE, REE TAARER, #RE1E)
HIBER

Individual health management {EA f@REIE

The Hub empower our target beneficiaries to have better individual health management.
No matter they are healthy or unhealthy status, they can better prevent or control disease
progression after joining our services and workshops.

ERMREXB T BRI RENEZEMEREARE, ERtFIENERNRTEEN
AARERS, EZ2RBPNKRBIERLZE, EAEMERIERIREBK.

Family and social group health management REMt1 B¢ EREIE

We provide a platform to learn, share experiences and exchange resources by connecting
targeted beneficiaries with common health interests and direct them to the corresponding
resources. Knowledge exchange could facilitate their learning and improve their health
literacy. In this way, they will be able to build healthy habits in daily lives.

ERBENEEDZ. BERTATE, ERURERBASRBHRNAEMREHLEEES
BHEEE, WEtfIRHSEER. B, HEEHEBNREIRN, E5EE PR
&, NEHERRE, REMMATAREETFELRREE,

Community health management & {#HEEE

We co-create a healthier community with our target beneficiaries and facilitate
redistribution resources among various groups. It's hoped that the well-being and health
ownership could be enhanced in the structured network.

HIRRBHRAFZEI—EERRENLE, (REFRMHEZENERENDE. TEUA
’E, REMEMASOERRAEERREIE,
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Foster Health-based Community Development

EEFLEERRAZONHERRE

Healthy community network in Kwai Tsing area

FREFEtLE RS

To collaborate with different stakeholders and practically encourage our partners to

reach out to the community in order to establish a healthy community network in the
Kwai Tsing area.

BARSAEEEBEFERMESE, UERTOSMARSENLE, HAEEEE
R 7 R B AT

Restaurant &2 ?@'I'

To present and execute a healthy eating diet in cooperation with restaurants’ owners and
chefs in Kwai Chung by encouraging them to use less salt, sugar and oil while cooking.

AEFNEEERNEMERREEESERE, BERFAXIRR D EREmE.

)

Workplace T{E=H [

To safeguard grassroots workers’ (including supermarket store keepers, safeguards,
cleaners) by preventing them from work-induced repetitive strain injuries through
demonstration of feasible and suitable stretching exercises.

THREEIFE (NBERHISEEE. AEEEE. BEI) TFESIHAIASE, R&
1T, aENERES,

School 2 E

To build trust relationships with teachers, parents and students, and encourage them to
care about the community and inculcate health values.

HETE. R, BIEERER, MBtMAZERTENS OER, ERRREER.

Community group it EEgE 8RR

To collaborate with various community parties and offer shared social resources
channels.

To work and explore how to strengthen practice of public health with community groups
together.

HARMENFEE, REAZHEERERE, RRUOAMERLALFHEER,
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Foster Health-based Community Development

EEBLEERRAZONHERR

Promoting “Health in all, health for all”, Kwai Tsing Community Health
Management Hub was relocated to a new site in June 2021. It is the first
centre to adopt “social-medical integration” in Hong Kong and becomes a pioneering
model for primary healthcare in the community. The hub consists of transdisciplinary
teams including nurses, pharmacists, physiotherapists, fitness trainers, research fellows
on public health, social workers, providing community-based occupational safety and
health services.

EHFAANRER, EZRURET2021F6ABNNL, #HITEBEAILBLERNREE
i, GMEHEMEERRS, E—PRALEEREERBRINTER, RMEHBEKREEE
. ERE, ¥IESRET. SEA. REHGR. AHABERRE. 11, B —RE
RAEREE=ME, RHTESTIERT2RERRES,

To address the healthcare access issues of
working poor population

AEREERHEREN R AREBRRE

To enhance health literacy and abilities of
0 health management in working poor
population through learning, participation and
peer supports led by our team
EEEXERT, ZB2E. 2H, @17, B&T
BEE AONRRRENEREERRE

To improve and maintain health status of
e working poor individual and families with
limited resources through people-oriented and
family-based approaches

BRLUABENKERZREENRBE S, BE
BEMAAL. BEREREZKEREMSRM
— LTV R E RS
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Foster Health-based Community Development

EFLEERESZONMTERR

Lunch Programme B &% A

The programme was tailor-made for working people who often go out for lunch. We
hope to increase the nutritional knowledge of our joiners. Participants had nutritious
lunch boxes together and exchanged knowledge in nutritional management and sports.
Accompanied by other group members, participants could share practical experiences in
order to build healthy living habits.

AEBLIINBEFENERATESIHNEE, EREROHFEEREEFTENEM,

LUNMER BB NS B URBRNEERFSZE, EER TEEESER. TEHEEEFE
SREEFT, MABEFTELRDZTERER, ZPBURREZEE.

Daily notes are specially created to introduce the nutritional value of lunchboxes.
SHENRIREHEHERRER, R2METREREEREBE,
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Foster Health-based Community Development
HEEBLEERRAMZONMLERR

Second phase of "Wu Wu Cheng" Community
Mutual Support Initiative

1tEF H{E2.051E)

Being one of the NGOs joining the “district-based” consumption vouchers programme,
Health In Action invited locals to form a community searching team to investigate
suitable local small business list joining the programme.

We hope to ease their financial burdens with food aid and emergency supplies through
distributing vouchers to the underprivileged families. Meanwhile, we were here to
support minority-owned small businesses by supplementing their income and
stimulating consumption. The programme would strengthen neighborhood networks
and boost communal harmony.

5% THIERE#E20) sEZXFENNITHIBZ —, BEITEN2022F48 KiEBHEE
MERttEMAFVE, ERMMARREZRAERIMSIEDS, HEHRLSERNTE/]
[ERE, BERLE/NEMNFTE,

BREBBENSTENRBAKE, BUMABEIIRYREELER, REESBREEY
FEPVNEREE, ERERASFHENE, X HEEE) , (RELEME,

Beneficial families
SERE
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Foster Health-based Community Development )

EFLEERESZONMERR

Kwong Fai Circuit Healthy Compassionate
Community Project

FeEE R E 5T

o RPTae

o ey Pr o

The project aimed at facilitating social connection and improving the well-being of
residents in Kwong Fai Circuit via social-medical integration. Our colleagues would like to
build community capacity in compassion and resilience so that residents would be able
to manage their health while improving living conditions. Through face-to-face
interaction with our neighbors, we hoped to provide psychological and health support to
them. We hoped to build a community network for them to share their experience on
tackling health issues or disease prevention, as well as to share resources. Eventually the
programme could enhance mutual trust and build bonding in the community.

SREERERENTRAEBRREERM, SAEMEREATS, UEHk, KT
EEZEEANGY, TROMES REKRNER, smttfrFREOERBRSE.
REBNEBE—ETSBRILERRER, sRHtRMENRRIERTEANSEE, ik
KERZER, HEEEEERAE, lAHCORA. TEBEBNHTE,
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EFLEERESZONMERR

Turn The Table - A Health Career Program for
the Unemployed

B BALE: higigEEE

The project aimed at supporting the unemployed or underemployed individuals. We
hope to build a community platform where participants could share health-related
information to maintain healthy mental and psychological conditions. Participants could
also be granted subsidies to study health-related courses in their free time. Some of them
joined volunteer services to give back to the society and demonstrated their community
care.

SE EMNAXEBRRETREIMERAEAL. ERDZEFEE. EROENTERRSE
FRENBRENR. BIZEIIREHE, URHERRTE, B2MERBRAZEIMETE
FRESNSOERS], EHHARERESEEEAL.

ZMERKETLEREY, BECHRBAERSE, 2HEEREE. B\, @REMR
2, REERARNZ2HERITRE, ERMEERRAR,

dpP
— — 4
&

Beneficial people who are unemployed or underemployed
individuals, their families or the other people in community

EiZEREAH (RXIAMEFEA L. EXERTEAL)
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Enhance Person-Centered Primary Care

REBACHNEEER

The neccesity of having community pharmacy % ']" M p

HEREENVENE

Due to the lack of understanding of community pharmacy and ambiguous role of
pharmacists, the general public seldom seek consultation in the community when they
encounter health-related problems. It shows the roles of pharmacists could be further
expanded in response to the needs of the community.

Some people rush to the hospital emergency room even when they have mild symptoms
Health In Action stated in the Policy Bulletin“of The Hong Kong Council of Social Service
that the community was lacking primary healthcare services. People didn't have access
to healthcare professionals in the community and therefore they could only visit the
emergency room. We hope to enforce the community-based healthcare services in
response to the needs of our neighbours.

*ﬁnéﬁﬁﬁJﬁmm%OMLHE%ﬁ%FmﬁE,ﬁﬁr#hgmﬂ,%ﬁﬁﬂ%
EERE, EHBEAGBLER,

BEEITEE (MEEERR)" 23, JEZTEFMEERRREER, REAMBEENEETR
RZEABERRER, HBEASERANGEREER, MERATERERSATAERK
9, BETEEEMEUMERSFNBEEREERRRY, UHEEERRMERE, &
MABSHEREE R,

T (HBERR) 20174
—(BEERRNER: ERUMESTNERBIEEBERRG
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Enhance Person-Centered Primary Care

REBACHNEEER

Foster Primary Care services for 10 years

HEEEEFENTF

Primary care is not only for underprivileged persons or families, it covers all walks of life.
It's to safeguard public health by initiating health education, disease prevention and
responding to the increasing prevalence of chronic diseases.

Health In Action fosters primary care services for 10 years and the Primary Healthcare
Blueprint is essential for our society. Primary healthcare system could provide easier
accessible and sustainable healthcare services to the locals. It also helps to alleviate the
pressure on the services of public hospitals and responses to the aging populations.

Primary care services focus on disease prevention; District Health Centre has divided the
works into three levels:

HEB%E (primary care) WMIERAFMN TERE] MR, MEREFMERE, AARERE
MEREERREREANMLER, KMESHEREARS. BEWhERAYILFEECHERZ,

BRTERNHEERERER TS, RPBNR TSN (REBERERER) ,
BEEESEEBRAARIRMEERERRAIFENERRR, PERERAEAHERES
RAOZKEE, (BE) FEU-—A—REBEEATELMN, BRERMEREPR
IChs BIUtEREBBERA,

BEEBRIRERNENAER, tERRPOETEMIEDA=E:

Management of chronic
diseases and rehabilitation
support services to slow down
the progression of disease

BiRIgMtEREER I ERRE
AR LA s

Health assessment and

75 1 R J B 5T Aoy e i screening to facilitate
_ &, MEHhIREREE, Secondar early identification of
FoEEY AR FERRE B AR preventiox chronic diseases

Primary prevention

EREEEE. 558, WERTE Health promotion, advisory and counseling services
MHBEFES, UHESRENEE and educational programmes to drive lifestyle
B, TRFLIgMER changes for the prevention of chronic diseases.

Data source: District Health Centre BRIAR: & BREFC
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Enhance Person-Centered Primary Care

REBEACHNEEER

Community pharmacists ease the burden of
public healthcare system

HEEREPFEASEEREN
Health In Action Community Pharmacy is part of the primary =~ =~ ik

care services and our pharmacists are “community & - gga’" ;H:Eg%%
pharmacist" to support individuals’ and/or families' needs. %F’E {T
Apart from providing affordable medication, pharmacists will et /A

also evaluate patients’ conditions and advise on self-
management. They will also refer to other specialties when
needed. Meanwhile, pharmacists bridge between doctors
and patients that they could help to record the diseases
status and medication usage of the patients. The record

helps the patients to present their diseases to doctors in a
more accurate way which facilitates doctor’s diagnosis.

T
o ACTION &

Community pharmacists also play an important role in minor
ailment management. Common cases in out-patient clinics
and hospital emergency rooms include flu and colds, blood
glucose management, pain management, onychomycosis,
varicose veins and more, which could also be treated in
community pharmacy as the first point of contact.
Pharmacists will assess the severity of the diseases and refer
to other healthcare professionals when needed.

Under the influence of COVID in the past three years, Health In Action Community Pharmacy
cooperated with transdisciplinary teams to respond to the needs from Kwai Chung district.
Starting from the first wave of pandemic, we started to populate the necessary information of
COVID and disseminated it to over one million people. Pharmacists also took up the role of
dispensing drug and disease management of chronic patients when the situation was not permit
patients to visit public hospitals. During the fifth wave of COVID, pharmacists proactively
cooperated with social welfare teams to deliver trainings for monitoring and handling COVID
patients.

BRERTEERFITRERBERRE, BEITHEZREERX
i BRI & IREZELR A6, RTRMHEEN
FCZERRFEI, #HEERAMRERHE RMEDREBEUAERENERE
B, MEFEJENEZHMBRRS. BE, HERELMER
TRARBLERNER, RBRALTHERMERSNERK
FRZEsCER, MBETEAERREINEB LRSS, UEREDE.

. [ BRI VR VRS ET I EREN A S, BaERER
o FIZNSEERABRRNGRARE. MEMRE. BE. KB,
FARHREFERE, HAIELERERKITRIE, ERMEEEY)
i, BEEREENRIRAR, FRAESBERET,
E=EZERIEIETD, BETHEREEZSBHEERMESEZEMAS, BHEFHERERE
mRERFTEREFRNEGE, AE—RERRIEREEEFERREN, EBRERasREA™T
K, REREAHNRARBEBI NREERNYE, HEEEFIEREEREENMEREENAG, REE
FRRERER, HEEFHMESEABFAEETRENR, UEEME EAREETEMA R
&, MYREREMERER,
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Enhance Person-Centered Primary Care

REBEACHNEEER

Community Pharmacy Services #1[E Z&E R #5

Minor Ailment Management

C
IEIVEEE - BRES sREESaE O

Our pharmacists help to safeguard the primary
healthcare including minor ailment management,
such as colds & flu, intestinal symptoms and more.
Pharmacists will give advice for managing minor
ailments and dispense appropriate medications for
the condition if applicable. If the conditions are
severe or complicated, the pharmacists will refer the
patient to doctors for further diagnosis and
treatments.

HHESER/VWE, NEARE. BETNEFER, ERMERERMUDTIENER, TR
FEAIEGAFES Y, BIRERFEE T RE,

Medication Management Services

HEEMEEES  BrRG eregEa: 35

Pharmacists will provide free medication assessments and consultations via face-to-face,
phone or video conferences. Together with participants and their caregivers,
pharmacists will compile a comprehensive and updated medication list. They will also
review clients’ medication therapy, including the indications, side effect profile and
precautions of each drug, as well as to formulate action plans to better self-managed
clients’ health and medications.

ZREMEBEBE. BEHRETN, DRAKREALMRBEERMEEREMLAEAR
5, —RBEQEYICE, WREYRAE. BIfEA. BERIS, TIRERFEE]ILERMEY

BEsE,

Medical Care Products and Consultation Services
BEEIEAm - 558 SIERARIS

The pharmacy provides a variety of medical care products, including blood pressure
monitor, blood glucose monitor, spacer, nutritional products and compression stockings
at reasonable price, along with professional consultation services from pharmacists.
EEZERFEEAm, SOEMmERst. Mg, S8, REHBRESR. BOIRE, &
B BRMERIEE, HEEREEERARI,
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Enhance Person-Centered Primary Care

REBACHNEEER

Medication Dispensing Service and
Medication Consultation

aa\‘
L EAERT - SEAEEE MERE

Our pharmacy provides prescription medications,
especially self-financed items and non-prescription
medications. Pharmacists will help to dispense the
right medicine to the help-seekers after a detailed
analysis of their health conditions. Meanwhile, the
medication is provided at a fair-priced to alleviate their
financial burdens. With the help of e-Health, our
pharmacist can provide personalised medical and
health suggestions to aid patients and caretakers
health-related queries.

EREE el T EKEEER, NUERTEREFTESEE, LUSEBRKRIRMIFES
NEHTEY), SEBREEREEEY); SNEYRBERABYE, BERAKERE.
ZREMEAABEE, RERMEAREEE, HERANREERARENHBMNIG,

)N
REBEEEH——SERE S

r4¢=#1t1 aims to provide an
affordable way to help patients
finding their suitable products.
Our pharmacists  organized
workshops related to the usage

of topical corticosteroid, soothing

cream and other products that $120 r?:mﬂ'ff@
are available on the market. We a$175 “managn
hope to relieve the itchiness and T AT

rashes on the patients, as well as
to make their lives better.

#RER

BRETHEERERE T#EH%1 , FEUEKENSGZEY HFR) HHEEECKRER
HEEm, 2RIy TRERMEEEESHNH. CRAEBERMNESNGE, LHBRE

LR LR REFE RSB
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Enhance Person-Centered Primary Care

REBACHNEEER

Expansion of NGO-operated Community Pharmacies to
Respond to the 5th Wave of the COVID-19 Pandemic '“O
e B BT AR TS

Health In Action Community Pharmacy joined the "Jockey Club Community Pharmacy
Support Network” in response to the needs of local community pharmacy and relieving
the burden of public hospitals in the long-term.

Led by our registered pharmacists, our pharmacy had set up hotlines for the public to
enquire about all the medicine-related problems and provided medical support when it
was necessary.

ARREBAHBRAGEBR A mET RN BRERFNIRBER, BETHEEESFHHL
BERSHERERSEEE ) , EREMEREERHE. BEEENERS.

BT E RS RH T MERIEM R (HPUS ER MR, BRI EN T aEE™hREH,

WA FERRHEY IR,

"R
wRTENY €@
We joined the series of events initiated by the
Department of Pharmacology and Pharmacy,
The University of Hong Kong and Sham Shui
Po District Health Care (SSPDHC), in order to
promote the usage of common medication in
daily lives.

Our pharmacists and colleagues set up a Health
In Action Community Pharmacy booth to
promote our services and role of pharmacists.

Health In Action cmmunity pharmacists
were invited to provide pharmacist

Through the interactions with the public, we consultation in Sham Shui Po.
hoped to ease their queries on drug usage and BR g (T 3 [3 B BT 2 RIS
educated them in minor ailment managements. IR (I TR R

ATSHRE-DEHER [TRE) R, £AKES, AMSERTEARREIRRE
BI2 &, FKSHERRETRC, FRERN—RIL2EREYEE,
HEEHMENGREREEYHEARY, EGELMTERRER. EYHEENAR, X
BRI =/ VR E R,

-

Telepharmacy service
(including phone and whatsApp) Pharrgﬁl%%sﬁerks;erved
B 4,

EiE M WhatsApps&iil R &)
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Enhance Person-Centered Primary Care

REBACHNEEER

Transdisciplinary teams in Health in Action

B TENEEXE RS

Primary Healthcare Blueprint (&) @

Primary Healthcare Blueprint focuses on “Family
Doctor for All” which encourages the public to seek a
family doctor for initial treatment or further referral to
other specialties. It's hoped to alleviate the burden in
out-patient clinics. Patients can’t access other
healthcare professionals directly and therefore the
measure can't shorten the consultation time in general.

In the aspect of Health In Action, a primary healthcare service should include diversified
healthcare professionals as a first touchpoint to the people. It's essential to focus on
health education and empower them to have health ownership. Partnered with nurses,
nutritionist, pharmacist, physiotherapist and social workers, we respond to the needs of
health problems in the community, including overweight, three highs, less workouts,
unbalanced diet, alcoholism and smoking habits. At the same time, the transdisciplinary
team could help to alleviate the symptoms of COVID patients, as well as to handle minor
ailment management, drug management and family-based health management. It also
helps to relieve the burden of the public healthcare system for long-term purposes.

(BED) PU—A—HKEBESTESM, 51EHRERNSKREBLGHR, KHEREFEL
AR NEERPICERTE. A (EE) ABEAERREEEEEEEE AT, K
P EREERSKIRBETRHE, TEMFLRERVHERERZERE.

BETERATRANBERXEER, BliamRENERBBRERVEER, RMFISIIE
BEALS2EBREREE, HEAMMBRERERREZERTS, WEHK. =5, EH. &
B, ARRIENREE, BEXERN—RIISE, BRHIT REEMERIERE
$F¢F\FF EYMEANRERE, UERERRRE, EEKRkeEHOBTEERS
B2, REMSAESNERERAGTERE,

B2:E{T&Health In Action  Annual Report FEE#RE 2022/23 45




Enhance Person-Centered Primary Care
REBAMMNEERE

Q
Physiotherapy ¥J12;8 & [‘%

The service aims to relieve pain and speed up soft
tissue recovery of chronic pain patients. Aside from
physiotherapy treatment, the physiotherapists will help
to find out the reasons of the chronic pain, instruct
patients to carry out strength training and stretching
exercises, as well as to advise on preventive methods
to reduce risk of injury.

YIERREEEEENRESRE, FEELBEUREE
BAREBTE, BRTIRMYIERE, MIELAERMERTRE
ERAE, BRSERLAESNNHRES), WHR
CHHRTE h# %o

Exercise Physiotherapy iZEhEE ;5% {.

Under the instruction of health coaches, participants
can join the Spanish Pavigym exercise room and self-
gym space to establish regular exercise habits and
enhance self-care of pain.

AT EENESE, RENERTH, AFERETR
BHGRIEET, ETEaElfEsESaE, |Km
B3 RiFmViE EEE B ENRERERE,

-

Pain Management Services for Deprived Families lgﬁ
and Needy Individuals Living in Hong Kong =
REEEE

The programme aims to provide holistic pain
management services to individuals who are from
low-income households or living in unfavorable
environments. We provide comprehensive
healthcare to them by undergoing pain screening,
physiotherapy services, exercise prescription, self
gym and group exercise classes.

K EIRRBHRAKBREBARENEERBHIR
BHNBERBENAL, RE—EIVRESERS, eFRERREFE. MESER. Eh
BNEE. BPRENNEESE, SZRBREATEIRFNESESEIE. REBXE
R, sTEIARMEEREEER, tEHATBERENSOEE, SHEBMFITE
pn
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Enhance Person-Centered Primary Care
REBAMMNEERE

/
.0
Sports Star Program i&8) Z2 2/ 2Y ?b

The three-month programme aimed at helping joiners
to establish healthy exercise habits. We hoped to
equip members with exercise knowledge and skills to
rectify their doubts and misconceptions about
exercise. Participants could share healthier lifestyles
with their families and friends after the workshops.

After the programme, we assigned some participants
as "Health Buddies" to share their experiences to other
new joiners. It was to develop their co-leadership skills
and boosted their self-confidence.

BEBHEERIRBERNVESNEE, BETESTEETEAREEMABMNR
B, HREEHEH S TENRBRRTE, REKKREZIES T %

SHEIE SRR EEN2MERZES A, SFFRMREERUEA, 2EGEINI
ABIZ2MNE, FR7RESRA IR RS, ERMMNBEOZE, FRMFIRA
BiE B B RO EREREMTE,

\
Nurse clinic ZE1:2FR @

Operated by registered nurses, the nurse clinic provides healthcare services including
cardiovascular disease risk assessment, chronic illness management and minor ailments
management, such as flu, gastroenteritis and more. Our nurses are also responsible to
coordinate projects with other disciplinary colleagues to cater health needs in the community.

J

During the annual flu season, our nurses and Health In Action Community Pharmacy will
evaluate community needs and provide flu injections. 300 vaccinations were provided to
grassroots people in the community this year.

ELsOFTHEMELTEIE, REH—RINERZERSEBCMERRBRERT G, 81E%
RORREENEE NEHEm (NRE. BBEXRE) , KEMBREEXRESE, =&t
EEEERFENEE,

S—ERRER, BRINBETHERZEGHEHERERE, URSHEEHE MIEERS,
AUHERREHELENERERE, RAFE, HZFIA300ZEREEATREREEEE.

Oral Health Day 22Oz 2k H A

We provided free dental examinations and educational workshops for underprivileged
individuals and families, aiming at enhancing their oral health awareness and nurturing
their habits in oral hygiene.

ABBNEERERHEREORRE, SNEERIIFS, REMMAREOREGENSE
\ B, IZEOKEEEE, j
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Enhance Person-Centered Primary Care
REBAMHNEERE

Nutritional service & & R#: §(§’>

The dietitian provides diversified nutrition services in
promoting a healthy eating habit for better health
management through learning nutrition labels and
healthy ways to cook homemade meals.

S EEMRM S TR, BB SHERNEAIHE
BE, BEREEERBRREXERERLE, SEE
ARBBAREZFZER,

/

Weight management program B8 E &2+

Weight management program was designed and implemented by dietitian and health coach.
This program aimed at designing personalized weight loss targets with the participants. It
hoped to build up their healthy eating and regular exercise habits through nutrition education
and classes. It was to promote health and lowered the risks of cardiovascular diseases,
hypertension, diabetes and cancer.

BETESEMKRERBRERRE, SBEEREHEE, HEHSMEHFIEANRE
Bi%, KMZLEZRR|SMEEESNEE, EFERNERERE, E—PREEE LOom
YRR, SME. ¥ERAANEDEERN R,

7 ==

Nutrition workshops &#& T {E¥5

A series of nutrition workshops were carried out for
specialized groups. It was to provide a targeted ™
nutrition menu and suggestions for improvement. We
also built up a peer support group for parents to g
exchange their ideas, experiences in cooking and diet,
in order to improve their nutrition knowledge and
encouraged them to manage family health.

BETEECEMARSTERHERTEET Y, HES P
KIFHAHHUENSETRERIEESR, RMRNEE L,
VHEZIETS, BHEREX RS BCBNEL, e\ -
ERSEIM I EFEESXOBREE, Participants visited the stores run by
ethnic groups, and exchanged the
differences on catering culture.
2MEBEEVEESNE, RRE
XWENEE, /
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Enhance Person-Centered Primary Care
REBAMNEERE

Transdisciplinary Team Experience Sharing
B E X E X3 AER

Health In Action develops a transdisciplinary health team to
improve health access for working poor and ethnic
minorities in Hong Kong. Our health team is composed of
nurses, social workers, pharmacists, dietitians,
physiotherapists and public health officers to enhance
accessibility, availability, and affordability of lower social
class. We also encourage our team members to learn from
each other in order to provide a holistic care to our targeted
audiences.

Team will exchange their professional knowledge in daily practice to better equip
ourselves, so that | could utilize the knowledge to serve our members when needed. For
example, a nutritionist will share the nutrition label and importance of "3 Lows, 1 High".
When we meet our members, we can answer their queries and share practical
knowledge confidently. Meanwhile, | have learnt a preliminary assessment tool and
massage techniques from a physiotherapist.

BEITEMIL TEEXREERER, UNEEAE
BEBENVHEENEBRRE. EBHhEL. 1T
TRE. EEED. S&M. YELRM. aHE
I REMEMVERERNME, JLRSRIRLEHE
BrRTAM. AI&E%E. . RFATRER
R EEEEE, USRRREHEEIRE,

EFXETEEERRRIEERNE, B
KBS, fIIBEREREEMOZNAEES
BEREH. ZR—SNEENRRER, RABCS—AR
AL ESD RS, DEH5ERNERAN;
NERYIEARMBBBRF L SEHEMEE
RO YEfE BT,

Steve Tong E&
Community Health Officer 1t E f#EE{F
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Enhance Person-Centered Primary Care

REBACHNEEER

Colleagues’ sharing HittFEH =

Before starting physiotherapy, physical abnormalities were
found on the patients in some occasions, such as swollen
feet reflecting cardiovascular risk, which they may not
notice. We would seek help from nurses to evaluate their
conditions and see if it's necessary to refer them to a
specialist for follow-up.

EaRNNRER, SRR RBEEFRER, HINWE
RERBOREERARE, MEALANE, RMAEREMZ
BF, EEHGEL—EMEMAR, BREENERREN

==
Ll o

Easley Lee Z=iiZ
Community Physiotherapist 1 [& 4324 &k

During health assessment and consultation, we wwould
cooperate with social workers when we find our users
were having emotional issues. We would provide them
with appropriate support without irritating their emotions.

ETRENGRBRIET, EXRGLHRERER, T
ERMTIRASZESEEANTN, TEERHMBFANGBET,
AR EEE R E.

Bowie Kwong g5 52
Community Health Nurse L& fZEE:E+

When patients come to our pharmacy to buy the pain
killers, we would ask more about their level of pain during
consultation. We would refer to physiotherapy when
needed as it's an effective way for a permanent cure.

BERARMEEEEILRE, LE#ARNEE S MR
EART, ERENTMPIMYEIE SR 2R, RS ZE TR
8, AETBERIGE.

Tommy Lee 2R
Pharmacy Service Manager (Community Pharmacist)
BT ARFSASIE ($1[= ZE R BM)
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Enhance Person-Centered Primary Care

REBEACHNEEER

For participants who want to lose weight, diet is as
important as exercising. For people who have pain
problems and cannot do particular exercises, we would
collaborate with health coaches to design particular sports
for them.

HRERENED, RERENTEEKER, 37 ARKE
HRERIRE, EAME—LEE, ERAMANFERRREZRE
Bk, mitfIES&RHESNEF

Ruby Leung R &
Senior Community Dietitian =4kt (& & &L

We will do regular health checks for users. Every colleague
is equipped with knowledge in muscle training, catering,
and risk assessment of disease, in order to share with our
neighbors when needed. Colleagues would also invite us
to share what stress eating is and ways to reduce pressure
on the public in other programmes.

RAEHAEHENERRE, FESERNSHEESHRE
RURDE, 1EAL. ARR. HRRARSHESFEIR—AFA, LUERE
RO R, RERGBHFRSEEMFD, REHDE
BEURRERARS A, QRS REE CHHERRE.

Lawrence Leung R R 75
Social worker #+ T
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Foster Knowledge Management and Incubation I
B R (A G R AN 5

Step Out: from Me to Community

MPia LERSERS

Health In Action engaged vyouths from
secondary schools in Kwai Tsing District to visit
and understand more about the community.
Participants gained experiences in designing
district newspapers and healthy food short
videos, as well as to get in touch with small
business, cleaners, and grassroots neighbors of
different ages. They also sent necessities to
cleaners for improving their health or work . e
conditions. After the one-year project, they were | NS
continually attached to different forms of &=
community health activities as "HIA Community
Health Youth Ambassadors".

BETEAEMEBFERELESHE, EBRFLER. BEXAER, BEMLE/)
B FHEL. TRFRNEEHY, 2mMERTREEBCEBRENRER, ROAEMEE
BttE, WERFBNEFRETIELEYE, —F5t8B%, BN TERREFTEX
&) BB, RENBETERNEDLEANLERREES,

Students visited public
refuse collection points to
sent supports and
necessities to cleaners.
(Video captured from
HKCSS Channel)
R E QAFRIRILAE R T
X EMERITR.
(*LEsSRE A R B E])
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Foster Knowledge Management and Incubation
B R (A G R A 5

Young participants sharing & ‘L E 2 N 18

9
QD(D

In the past, I would prefer eating delicious food without considering my

health; now I know the importance of healthy diet and it's good for our
body

DUEREEEECRERO. ik, BFbEZRIRE, RENETREIRER
BB, TE8HSET

I learnt a lot from the programme on how to improve our diet and made

unique district newspapers. I hoped there will be more volunteer service
activities in the future

BRIERERRAAEMENE, EERFT—OHE—E_HER, ERE
mR%, FEAREEZRIRFEEH
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Foster Knowledge Management and Incubation

YEEN R (A (R FRAN SR

Nurturing particums to understand the
transdisciplinary collaboration model

BEEAR2TREFERSFER

Nurturing the younger generation plays an important role in promoting health and
primary healthcare services, Health In Action welcomes students from different
universities to get in touch with the grassroots in order to understand the needs of the
community during their internships. We hope they can apply their professional
knowledge in this platform and gain experiences for future careers.

Through the practicum, they could learn the influences of Social Determinants of Health
(SDH). There are still a lot of factors that influence health conditions of people. It's
neccessary to promote the transdisciplinary team in response to the needs of the
community and nurture the public to establish healthy habits.

BRETERNEEFE—N, SEHEBRERNEGRREEEFA, REFRETER
REBEEBHEREERE THLEFS, BMARERNB2LUNA, EEERAFEEK
SEEXREHE T ERS,

BREBETERY, AETIENTHENERRERNZEE, AEEEEERRN

%15, SARBREIITERAR. AZS2BNAEEEXERSET, REsUR
ERNR R AT IE Y R RR(B(E#R.
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Supporting multicultural communities 3238 % T3 1L EH4H

SUPPORTING MULTICULTURAL
COMMUNITIES

=ESTTX LR

Health Career Workshop E:EE ¥4 ET (EY5

Health Career Workshop was provided to multicultural
youths who were interested in pursuing a career in the
healthcare field. The workshop introduced them to an
overview of different professions in the healthcare field and
allowed them to recognise the health needs of the
community. Health In Action would help to line up different
social or medical organisations for providing placement
opportunities upon completion of the training.

THRRERRSBEIRNES AR LURR BRI R E
B, BUARBEAREML, TROBESHENRERS
B, £ IFHR, BETESHHMMATRERLER
EHEBRITIFHKE,

Health Screening Outreach Services 9N R R 2 IR TS

Health screening on blood pressure, blood glucose, weight
and body fat were performed in different districts. Individuals
with high risk in cardiovascular disease were spotted. Further
follow-up with action plans were implemented in terms of
lifestyle modification and case management.

AEARME A DE TR, [MiE EENEIEEE, —B3IRNS
BroOMERRIEEEHE, SAtFRGTHEEIARSEEES
RfBEEEIE,

Medical Advice and Subsidy Platform to Ethnic
Minorities and Asylum Seeker or Refugee (ASR) m‘f
LHIES  BRESRESENERSONENTS W
Health In Action serves as a platform for workers, who serve the ethnic minorities
community and the multicultural community. We raise the attention of the rights of
multicultural community regarding healthcare-related enquiries in terms of accessing
public healthcare services and medication management. Besides, medical subsidy is

available for those who are underprivileged (ASR included). Therefore they will be able
to enjoy accessible and affordable healthcare services.

BEITEREAVEGEHE. ZoXHERBNIAENTS, KAHAREEBRR
(EAERARVRERE, BINAHBBRARERBMEYEE, LI, SRBFEMETERTEMLE
(BEERRSKEESE) , UREMFIFETSENEBRRS.
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Supporting multicultural communities 3238 % T3 L E#4H

Diversified Preventive Healthy Living Programs A

2 T R TR RO R SR ()

Health-related programs were prepared for Ethnic Minorities
(EM), including health ambassador program, healthy living
cantonese classes and health checkup, to increase
awareness and literacy in the EM community. Also, our team
aimed at providing education and supports to them on self
care on their own and their families through different
workshops and peer groups.
rRLVEEESMENEBESNARES, SFERRAEHE. BRRETEREIRERE
BE, UREAMANSEEERERANRERESH, TRMHTSEMMATUBERERESE,

Multicultural Annual Symposium Zt XL EE T &

The theme of the annual symposium was “Building a
resilience network for our wellbeing”. We invited different
stakeholders among the multicultural community, including
members of the multicultural communities, non-
governmental organizations, charitable groups, funders and
scholars. Through the sharing of representatives from
different sectors, participants could learn the needs of the
various communities. We hoped to build resilience among
them, and shared how members would overcome physical
conditions and language barriers with their own abilities.

During the social simulation game session, Health In Action
brought up the actual social situation of incidents and
difficulties. Participants could experience different scenarios
and allowed them to reflect on how they faced obstacles by
using own abilities.

AEEMAEEES ESANUHLEFRIERDAEE iﬂ:ﬁ%ﬁ:ﬁdm’ﬁmﬂﬁ%’lm?
ERFNESE, GRZTXUEBEAL. EEFER. ZERRE. E2gMENEE, &
ﬁTﬂﬁEUﬁ%‘%E’Jﬁ;, THRZINXUEERHEIRRNEER, Hﬂ#ﬁ"ffﬁ’“ﬁﬁ’ﬁnﬁﬁ
BE, EMFIRTLIAABESENBREEFRZER . B NEFSRIER,

BB ERIRERIRE, RR—RVRENLESCEREIR, B2 MERS EMCET
EFRRAATHEMEBHNEE, BBERERSUR BRIINESRE, EtATEREEEE
‘;EEPE"J%%EE#H&/E—?—/%JEHO
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Media Coverage Jif8RE

MEDIA COVERAGE
PRREERS

Experience sharing on practicing primary healthcare

PNEREBRERER

SBE | X%ﬂFﬁ ﬁiﬂm? wmE EEE%ﬁ$iE
BEFEHIARIR H B8
(HKO1)

Community projects promotion

& EEE
rﬁ.:%;{‘ |

Ho WL

FHi#

—iRIEE - F285% 1t EFR HIFE2.08Y5
(BFEBHER OpenTV)
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Financial Summary BABERE

FINANCIAL SUMMARY
AAEER S

Total Income £2UG N

$32,065,057 $29,076,407
Income for 2022 | 2022 FUIN Income for 2023 | 2023 RN
Total expenditure 483
$23,970,357 $29,144,598
Expenses for 2022 | 2022 £ Expenses for 2023 | 2023 £
Admin & Management 1TE & EIE Advocacy Ef#
8% _\ / 2%

Ve

Services Program fR¥E51E!

90%
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Financial Summary BABERE

Major donor and supporter
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D.H. Chen Foundation
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Drs Richard Charles and Esther
Yewpick Lee Charitable Foundation

Fu Tak lam Foundation
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KG Services Limited

Lee Hysan Foundation

Lee Kum Lee Family Foundation

Lee Man Tat and Choi May
Ling Charitable Foundation

B22E{T#&Health In Action

Teresa Tong & Company

The Hongkong Bank
Foundation

The Hong Kong Club
Foundation Limited

The Hong Kong Red Cross

The Hong Kong Jockey
Club Charities Trust

Optimas Capital Limited

Simon K.Y. Lee Foundation

ZeShan Foundation
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HIA Board Members and Advisors =5 & 42 B Nz RERY

HIA BOARD MEMBERS AND
ADVISORS

EFERENERH

Board of Directors EE TS
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Contact Us Bf48 31

CONTACT US
kg 2P

c 852 - 34619827
Y e pdr D P

- . iy o T o L
Et 3 LI BrEy 2

HIAHK health_in_action_hk

http://hia.org.hk hia@hia.org.hk

Unit 5B1-2, Wing Cheung Industrial Building,
58-70 Kwai Cheong Road, Kwai Chung

R B IR58 -7098KF L KE51EB1-2E
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