Healthin All R

V

Health for All
AAER (#FEdZ

FEHRS

2021/22



Content B#%

Content B$%

About Health In Action B B2:E1THE

Vision and Mission BBS K fEdn
Core values ZME(E

Chairman’s words F &S

Our accomplishment BRFS ALK
Highlights of the years F it ETE

Advocate Health Equity 1&:&EREA AT

®» What is Health Equity? EE2EEAT?
®» Social Determinants of Health(SDH) & ERRERE
®» Healthy Society Advocacy B &18:%

Foster Health-based Community Development
SR RRAZONMHERE
=» Model for moving towards healthy city 237 f2EERmHE

®» Healthy community network in Kwai Tsing area

EERFEMLEMEE

Kwai Tsing Community Health Management Hub 2.0
HRMEE2.0

Rooted in the community

Responding to the healthcare needs from the public

WIRHE BIREA TR
Fifth wave of Covid-19 EHIKEIF

Story ¥




Enhance Person-Centered Primary Care iRfEEALIIEEERE

= Transdisciplinary Team Services 25 2 B PXARFS

®» Health In Action community pharmacist services
115 ZE R M AR TS

=» Community Pharmacy Services % & ZE RS

= Story #ZE

Foster Knowledge Management and Incubation

HEED R (R 2 BR A A

®» Other Programmes for Healthy Community Network

HttEE R R LR

®» Supporting Multicultural Communities

XEZTTXEHE

Media Coverage JEBE%RE

Financial summary B BERE
HIA Board Members and Advisors 2 & 8 & EaR
Acknowledgments Bz

Contact Us B#48F1™

Content B#%




Established in 2011, Health In Action is a
registered non-governmental organisation
in Hong Kong, comprised of a diversified
community team with professionals and
public health educators, innovators and
volunteers. We champion health equity,
and firmly believe everyone has the right to
access health regardless of their
background. With this belief, we commit to
the development of primary care by
adopting social-medical integration
through holistic social collaboration and
practices in our community.
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VISION AND MISSION FES fl{Es

Advocate Health Equity
(B REEAT

We commit to promote social justice through the lens of health equity. We believe health
is the fundamental human right and everyone can attain their full potential of health. We
also hope to optimise the situation and reduce disparities among different groups by
increasing the public's access to community health resources and services. Through
evidence-based research and social collaborations, we bridge between governmental
bodies, academia, civil society and local communities, building constructive opinions to
social policy so as to provide holistic support to our beneficiaries.
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Foster Health-based Community
Development

3DV RtESE FoY AW S dER =

We commit to drive positive social changes by improving social determining factors, not
limited to general societal conditions, community networks and individual lifestyle
changes. We develop a localised ecosystem with the engagement of our neighborhoods,
businesses, extensive social organisations, and institutions. We hope to bring a positive
impact on the environment by co-creating healthy lifestyles with clients in our
community in a sustainable way. With the establishment of Kwai Tsing Health
Management Hub in 2018, we become the community health ambassador to strengthen
health knowledge and enhance physical and mental status of underprivileged
communities, including low-income individuals, families, and ethnic minorities. We
promote and empower the citizens, individuals and their families to manage their health
in the setting of family, workplace, schools and community.
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Vision and mission FE=F1{Fdp

BETHEER

Health In Action Community Pharmacy

Enhance Person-Centered Primary Care

REEAMHNEEERE

We commit to advance the current primary care system by providing one-stop person-
centered health management to enable health ownership. We leverage our services to
meet personalised needs, offering community-setting pharmacy services, allied-health
transdisciplinary services and innovative health-based activities. Our diversified team,
including pharmacists, physiotherapists, nurses, dietitians or nutritionists, social workers,
health coaches, public health officers and community health officers, offers preventive,
curative, and ongoing advice to address individual health-related problems.
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Health In Action Community Pharmacy is established in 2019. We strive for advancing
the current primary care system in response to the expansion of the older population,
relieving hospital burdens in the long run. We aim to enhance the availability,
accessibility and affordability of community pharmacy services. By providing clinical
medication management and consultation services, we would like to broaden our clients’
knowledge of health for better prevention of diseases and self-management of minor
ailments and chronic health conditions. Experiencing three years of COVID 19 pandemic
in Hong Kong, our primary healthcare pharmacy had provided timely medications,
hygiene products and health information to support the public, underprivileged and
social sectors to combat all the surges of needs in the local community.

BRETHEREREN2019FMI, BOKBEERE, REAXBEAOZUNTELEERE
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saskTs, BFIEAEResniR A EREREN R, Ftfi¥ Velve. REKREESHE
REERMAE. EE=FEHMEME, BETHEREERKOEEETRNBEIMRERE
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Foster Knowledge Management
and Incubation

i E P AE S EFAE

We admire the power of knowledge in building a better society. In view of that, we
actively foster health literacy and build cultural resources in our communities. Through
peer collaboration, two-way learning and practice guided by our transdisciplinary team, a
symbiotic model is provided in line with contemporary society with evidence.

KPR EHBNEARRANBETEXHUEREL, ZANBEEXFREKERRT. €
MBEFREE, HRRREHIBEHAXLBERREND, BHERESERIXLES, U
RE—ETSRALEEFNEERT

We also value intra-professional continuing education. Being the first teaching
community pharmacy of the Department of Pharmacology & Pharmacy, the University of
Hong Kong, we emphasise on personal and professional development of pharmacists
and pharmacy students for better equipping in the profession.

RAERFTRITENNFEDRS, (FAERRBEERERZANEETERZER, I
FIEARER MM ER 2 ENBEANERER, BIFtEEZERMHE
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CORE VALUES ZiME{#E

Make Changes #5i&pig

We believe there should be structural and conceptual
changes to achieve health equity in the society. We aim at
making social changes through inspiring actions.

KPIREEEELERETE, LARERBRBERELNE,
BFEEEtE TIFREAE. SR gIERE,

Community Focus {1E A7

We believe in people’s potential and capacity. We serve
at the community level and work with partners in the
community.

HFIBEAANEBERET8E, BfIRHTLERRSTETE
BHETE

i 4 S '

Volunteerism H T &

We do not work for personal benefits. We work with
volunteers and value their contributions in our cause.

HARERBAF D, BOREEHLIE. KAEETR
17, ERMANIIE, AEAESE LA,

Sustainable action AJ}5EE

We believe that the impact of our actions should be
sustainable in order to induce positive and long-term
changes. We assess the impact of our actions not only on
its immediate effect but also on its sustainability.

KFIBETHNEERERFEN, TUSMEHRRERFE
EoAE, [CEEBERVITENR, BFINEZERAIRRIAR,
EEBRENREN,
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It's the 10-year anniversary of the Health In Action establishment. Starting from a
localised scale at Kwai Chung, we continue to develop into an extensive model with
diversified services by our transdisciplinary team. Since everyone has their own
interpretations of “Health”, it is definitely not an easy task when it comes to practice. | am
grateful for having a great team and colleagues, who have the same vision and devote in
developing primary healthcare services, this is how “The Hub 2.0” has been set up.

During the fifth wave of COVID-19, we experienced the lockdown of Kwai Chung Estate,
a vigorous increasing number of confirmed cases, dine-in services banned after 6pm and
more. We received a lot of requests from street cleaners, carers and Kwai Chung citizens
regarding how to manage their health conditions. We promptly reacted to their needs by
setting up a hotline to address their queries on quarantine arrangement. We also went to
Kwai Chung Estate and local areas to distribute anti-epidemic items. By integrating the
services provided by our transdisciplinary team, we brought positive influences to the
local community and received good feedback from the public including media coverage.

1"



| would like to take this opportunity to thank you for all the generous donations from all of
our partners, including masks and protective clothes. It accommodated the urgent needs
and relieved the burdens of high-risk groups (especially street cleaners) and
underprivileged communities.

In fact, COVID-19 has brought the urgent needs of primary healthcare development.
Health In Action has advocated the model of “social-medical integration" into the
community in the past years. Under the influence of COVID, we noticed our neighbours
were more concerned about their health and lifestyle. Some of them have developed
their interests in cooking, which brought a healthier diet to themselves and their families.
Many people were also aware of the importance of a healthy body and established a
regular exercise schedule. Last but not least, people are used to visiting our community
pharmacy for consulting minor ailments. We are empowering their abilities on their own
health management during pandemic and their daily routine. | wish all of you good
health.

Dr. Ching Tak Kwan, Joyce (Chairman)

BETERUSETF, REZSHERZTLEREHAERR, BEXBZAHTIR, *8F
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Total number of members

BRAEH

Number of working poor household Number of people in Kwai Tsing
served(accumulated) areareached [1]

ARFSTERR(EUIT N\ K EE FEEEAR 1]

[1]: During the fifth wave of Covid-19, we continually committed community engagement work
following social distancing measures.

[1]: EMES SRR, RATETFHRIERERNART, HEETHESRIE,




Number of companies reached Number of restaurants engaged
BEIEEHE

AE)EMEEE

During the health screening, we identified some
people who were at risk of cardiovascular disease
who‘have never received appropriate and affordable
medical examination and follow-up. Therefore we
Cooperated with medical institutions to pro’vide
blood test services. As of March 2022 we have
provided further blood test services to 3712 clients at
risk of cardiovascular disease. Among them, 30% sf
the people were diagnosed with at least onle of :he
three high conditions, and received appropriate
treatment and follow-up in the early stage of disease

Number of members who due to the diagnosis.

conducted health screening RRETES, Rmumm T
. ; ’ 1B 7 B i e iy
L E A [2] WAL#ekiESay i e

it 2 3 ﬂ&ﬂﬁ%ﬂ%ﬁﬁﬁ&m ,

z= .
N |\\ 7 P %ﬁﬁﬁu}%/-
\&_/v PROE-SMBIRES. B, BomAtin
DELBEEER, DELLER S8 EA

B IRE,

[2]: Health screening referred to risk assessment on three highs and osteoporosis, obese, chronic
diseases evaluation and follow-up on clients’ physical and mental well-being. In addition to risk
assessment, our services also included reviewing medical and medication records for people with
diagnosed chronic diseases, and guided neighbours to understand their own health management

needs.

[2]: @R HEBE=S(RME. BRRE. SEEE) . BHRSERAENRMRTGRSE, WRNT#
BARNEE. BBMEY, UEE-SNEHERRASOERRERSE, ROIRBEIRT BT,
TEELAERZEERFNALTERBRR AR, HEHYTRECRRERTE.



https://docs.google.com/spreadsheets/d/1eK3eS3L0ZVXmL5QQBsS6UOM0mk3GhLzQ/edit?rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1eK3eS3L0ZVXmL5QQBsS6UOM0mk3GhLzQ/edit?rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1eK3eS3L0ZVXmL5QQBsS6UOM0mk3GhLzQ/edit?rtpof=true&sd=true

ACCOMPLISHMENTS BRFE A 3X

Number of community consultations provided [3]

t1[E (R AR EL [3]

Attendance of health-related Attendance of youth engaged to
workshops promote health equity

(RERARA TR EAR 5L FHEREATAR

[3]: Consultation above included individual and family health follow-up and medication-related
management, community services navigation and resources connection.

[3]: LA LFR{ERV BB A R REERRFRERAE . BEMEIR. HERBEMRLETRES,

1 %.:E%%Health In Act|n U, I )

eport EEIRE 2021}ﬁ2| y
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ACCOMPLISHMENTS BRFE ALK

Services on ethnic minority (in Hong Kong)

VENEE R (281

@ Beneficiaries served IRFEAR

” Case Follow Up {EIZEIRE

{_%Health In Act|n || ] ||
a.l__.%zﬁb'ft ﬁf’ R 2021}521 ¢




HIGHLIGHTS OF THE YEARS ¥ {I8YFETE

2011 A 2014 .......................................... >
® Health In Action was established ® Formal office was set up in Kwai
BETTEMN2011ERIL Chung
EZRRIUIIMEER

® |nitiated the first Working Poor
Health Project in Hong Kong

2011-2013 AR AT E SRR

® FEstablished with two health
management program sites set
up in Metro Manila, followed by
the first program for Asylum
Seekers and Refugees in Hong
Kong
FER BRI W EMIFERERE
HIEE, URERBESINSGES
BHNSKEEE LERNIER
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; 2015 . 0 b I — >

® A full-year Health Living Program ® Grand opening of Kwai Tsing
for Asylum Seekers and Refugees Community Management Hub
in Hong Kong started ZEMEBRREEEPO NERHE
HhhAENSKEEERBEREY § BB FRERS
SENRREESS : |

® The post-earthquake relief

project started in Nepal
fenmtEXRILEIERFERNERH

® Organised first annual Ethnic

2016-2017 Minorities Health Symposium

and conducted radio programme

® Became an agency member of on promoting health equity
HKCSS Communicated  with SN B/ B S R s e R
Hospital Authority on Ethnic ERBEATNEESE
Minority group’s health needs
and advocated changes in 2019
legislation :

AIRIEE S, WERRRE
ERm HikEEENRREKRA
FREEE, NIEZMBRIRGIRIIIE

® Grand opening of Health In
Action Community Pharmacy,
Hong Kong's first Authorized
Seller of Poisons ( ASP )
community pharmacy supported
by a transdisciplinary team

B EMREEERFERRTT

® Received United Nation Special
Consultative Status with the
Economic and Social Council

RABMERESENIEERTE Y

RIS A ERERENS
: ® Established mobile clinics in
® Started Family Health Management different districts to serve ethnic
Program in Kwai Tsing area minorities
NESERARERREES BEAREMENFEE, BIDRES
PRARFS D ik 1 8F

® CIIF - Social Capital Build Awards
.............................................................. > RN S EARSNFI1E2019



2020 A 2021 .......................................... >

® Alliance with St. James Settlement ® Developed new service model for

to develop the Sham Shui Po
District Health Center
HERREHGSE, BERKY
& R OVEERBEH

Key player in supporting the
community during COVID-19
with the provision of health
education and resources
ERFHEEHREE T BN
E, RERBRAENER

Kwai Tsing Community Health
Management Hub 2.0 to integrate
community engagement approach
in achieving healthy lifestyle

B TEZREE20) FER,
EERETEREETHE, BBt
E2HEE—PEREREERN

® Health In Action became teaching

site of School of Nursing, the
University of Hong Kong
BETENATEREEIESRH
SR

Health In Action Community
Pharmacy became Teaching
Pharmacy of Department of
Pharmacology and Pharmacy,
the University of Hong Kong
BEITHREENATERPEE
MEER| B2 RN B R EE S

This is & Teaching Pharr
Department of Phamacology and
The University of Hong

19



Highlights of the years F I EIE

. 2022

® Provision of remote supports and providing protective equipment to our
community and partners in response to Fifth Wave of COVID-19

FRRERRE, StEREFERFRHEESEREY SR

As a member of Community Pharmacy Working Group under Primary Healthcare
Office
RAEERRERMERE MEZERE TR NERE

Joined as a member of Non-governmental Organization, City Space Architecture,
partner of United Nation Habitat ( Dr. Fan, Ning being the representative)
RAIEEFIEE. S EAFEEKEECity Space Architecture I E 8 CEEBLEF
AHR)

As strategic Partner of Sham Shui Po District Health Centre

R K S HLE B ER OSBRI

Alliance with Caritas to launch the project for residents living in subdivided flats in
Central and Western, and Southern Districts with the use of Social Medical
Integration approach

BIFBREUHBHETARAD. A, BREER T=ZEmE) BE
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What is Health Equity?

Zs ’giE& E.EA L.

“Health Inequities” are the differences in health status
and unequal distribution of resources due to institutional
injustice. Despite the genetic factors, different people
living together should not be affected by the
opportunities to obtain health, regardless of the
institutional differences in the growth, life, work and
ageing process.

MERALQFT) REARAEERFNE LARQ,
ﬁﬁl_ﬁliﬁiiia@t&%ﬁ&@ilﬁﬁEﬁéﬁ\ﬁﬁﬂ
MER, FEAALTER—MHEEFTFRBRET XN
HEN, FTEZIFHELNEEMNAR. &
m. IFREZEUNEREERS AR FENRE
RS,
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Advocate Health Equity 1B:ZRAF

Social Determinants of Health(SDH)

T ENERERERZE

The social determinants of health explain the HENRBEREAZEANRERE
contributing factors to health inequities - the BEAEEFEN[E- BHPAR
unfair and avoidable differences in health status THMaBEHNERER., BELE
in the city. These determinants include the FERBRAENHERIE. K&,
conditions in which people are born, grow, T £ENMFL, UNBRE
work, live, and age, and a wider set of forces and EHANMTERLS 5FIII HtEE,
systems shaping the conditions of daily life.




Advocate Health Equity {E:&ZRAF

Healthy Society Advocacy
@Rt EEs

Health In Action commits to promote health equity in society. In the past year, we were
invited by cross-sector organisations, academic groups to join the health-related
discussion, including healthcare policy, healthy city through innovative community
model, health equity, social housing, and disease prevention and management. Part of
the advices were recorded in various publications and position papers, topics included:

BRETERNEASHDIRRATHRS, BE—FEERIKE. BNERSEH, 78
BRBEIR. fIMTERNERBRET. BRAT. HEEEBR, UNKREHRRE
BEFERE, RARERERTBRERAURN, S0ERBRBENSEBETMAERS:

OUR HONG KONG
FOUNDATION

EI P =
LEa s = PlanGen

CONSULTANCY SERVICES

Healthcare Policy Research Report Final Report: For Planning A Healthy
“Strategic Purchasing: Enabling Hong Kong With Smart Solutions
Health for All”
BRBUERRRERS
(E SRR IR (E2 Ri2HE)

Hong Kong Foundation
EEEEES

PlanGen Consultancy Services

ES= t A b 044

E E% THE HONG KONG INSTITUTE OF PLANNERS

Volume 35, Journal of the Hong Kong
Institute of Planners
EERIAG2E
SE35HARATY
Hong Kong Institute of Planners
BERIM2E




Advocate Health Equity {B:&fZEA T

Proposal for 2022-2023 Budget Proposals
Proposal for 2021 Policy Address
€2022-2023FEMBFEEER) 2&E=
2021 5 (HEEERE) ERE

The Osteoporosis Primary Care Task Force
BERREEBERAIE

N2

-’;/n\\‘

e
=l

CUHK INSTITUTE OF HEALTH EQUITY

BBPXARBRERLFHAR

Research Report of CUHK Institute of Health Equity
“Build Back Fairer: Reducing Socioeconomic Inequalities
in Health in Hong Kong”
BEEDPXKPRRLATHRAFR ARERS
The Chinese University of Hong Kong

Institute of Health Equity
BARAPNXAKEERATFHATAR

FRAIABEB T
St. James' Settlement

Volume 527, monthly magazine of The Voice

$527HRH, (MEZE)

St. James' Settlement

ERSEET

BEEfTE Health In Action
Annual Report F£EEHRE 2021/22



https://docs.google.com/spreadsheets/d/1eK3eS3L0ZVXmL5QQBsS6UOM0mk3GhLzQ/edit?rtpof=true&sd=true
https://sjs.org.hk/
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Model for moving towards healthy city
B BRI HIETN

Through the cycle of Service, Research, Incubation and Partnership Engagement,
Health In Action strives to transform Hong Kong into a healthy city.

BRTESERE. R, 55, #tRERAH, BOESHEBRARRET.

~

: ) ‘L 1
Serve the vulnerable groups that
are confronted with health inequity

ARFSE R QT RIS5 28R

Gather data from the services
for further analysis

WEERBPIEEMBIET O

Research 5%

Collaborate with parties to upgrade the shared

Groom different people to advocate health equity community health resources
BETERNESTRAAL, HBRRAT BN ELARATERRERE=

Partnership Engagement $1 B Rk ¥

27


https://docs.google.com/spreadsheets/d/1eK3eS3L0ZVXmL5QQBsS6UOM0mk3GhLzQ/edit?rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1eK3eS3L0ZVXmL5QQBsS6UOM0mk3GhLzQ/edit?rtpof=true&sd=true

Foster Health-based Community Development 81 LUER B A1Z ORIt E SR

Healthy community network in Kwai Tsing area

SRR RS

To collaborate with different stakeholders and practically encourage our partners to
reach out to the community in order to establish a healthy community network in the
Kwai Tsing area.

IRAEFDEERBFETERAMEER, UBERTHEBARZENTER, HAEEEE
B RERE AR,

Restaurant&[EE

To present and execute a healthy eating diet in cooperation
with restaurants’ owners and chefs in Kwai Chung by
encouraging them to use less salt, sugar and oil while
cooking.

MEFNREBREALEMEEREZESERE, FBTAXN
B ik {5 R BRI

Workplace T{E=S

To safeguard grassroots workers’ (including
supermarket store keepers, safeguards, cleaners) by
preventing them from work-induced repetitive strain
injuries through demonstration of feasible and suitable
stretching exercises.

THREETEE WNBAHBEEE. KEBIES. FZ
T) TESIBAALSE, ~&EEl{T. SENHEE
o o




, Foster Health-based Community Development &1 S ZEAZ LT EEE

School 2§

To build trust relationships with teachers, parents and
students, and encourage them to care about the community
and inculcate health values.

HEE, KR, BUEERGR, BEMMAZERTERNSOR
R, BmEREEE,

Community group 1 El§&

To collaborate with various community
parties and offer shared social resources
channels.

To work and explore how to strengthen
practice of public health with community
groups together.

HARMEBENHFEGE, RHEAZEHEERR
8, REWMEMEALHEBEER,
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Kwai Tsing Community Health Management Hub 2.0
ER1LHRE2.0

Promoting “Health in all, health for all”, Kwai Tsing Community Health Management Hub
was relocated to a new site in July 2021. It is the first centre to adopt “social-medical
integration” in Hong Kong and becomes a pioneering model for primary healthcare in
the community. The hub consists of transdisciplinary teams including nurses,
pharmacists, physiotherapists, fitness trainers, research fellows on public health, social
workers, providing community-based occupational safety and health services.

BEHEIAARE, EXARET2021F78 BN, HIT2BEAIHBHERNREE
i, BEHENEERY, E—TPHAIEEREBRBRN G, AEHBEREERE
. ZEEE. YIEaREM. SBE0. @R, Q2XFEMRE. I, BIEY—FE
REEEE=ME, RHTERSTIEEL 2 RERIRE,

To relieve the healthcare access issues of working
poor population

HEBEBIRH KRB RE

a To enhance health literacy and abilities of health
management in working poor population through
learning, participation and peer with our team
TEEEERT, Z@2E. 248, [T, EReTEhE
BAONRRZENRREIERKEE

e To improve and maintain health status of working
poor individual and families with limited resources
through  people-oriented and family-based
approaches
EBUAATNRERREENRE S, AERK
WAANTL. BREEREZ RERERESRHE—uLTUE
FREIBRFE

30
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ROOTED IN THE COMMUNITY
RESPONDING TO THE HEALTHCARE NEEDS FROM
THE PUBLIC

2IRfT[E [o ﬁgj(%&@@%

oW
o T

&

i
=
[

-
e

Primary healthcare services
encourage the public to make good
use of the community health
resources so as to maintain their
health and reduce the dependence
on hospitals or clinics. Through
continuous engagement with the
public, we can quickly respond to
the needs of the community and
mobilise resources to help ‘our
neighbours when facing a public
health crisis. During the fifth wave of
the epidemic, Health In Action had
responded to various health needs in
the region with various services.

EEBRRBEBARERLERR
ERRMERER, ML HAEER
BeEls2 PRy ke, BETEREERES
EEAR, UIETEHALEHERH
i, selEREEHEIELERNT
2, RSB RBSET. EERLKE
{EHAR, BBEITE —BEUURIERS,
ROEMERNESBEEERTE,




Foster Health-based Community Development 81 LUER B A1Z ORIt E SR

FIFTH WAVE OF COVID-19
BRKER

Remote Services for COVID-19 Patients during Quarantine

e B REBZE

In order to provide remote services for those BRTHERR J

COVID-19 patients who were undergoing = .
quarantine at home, Health In Action Community HiEFERS B REIEST iR
Pharmacy connected them with our medical-social — o BRI 6 FAAR
transdisciplinary team for providing adequate care w ; 6618 9212
to the patient and their health carers. It was to wk nry ERHRAETE
maximise the usage of community resources and &, EmecaEA
relieved the instant needs when illness strikes. e
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Number of beneficiaries =2 A £

Integrate information and dissemination

BESREMpEEN

Self-care and medication tips were prepared by our transdisciplinary
team and disseminated via social media and online workshops to
community partners and people who were under quarantine.

MEFZXERDERRRE. tBAHFERE TERERIEESFHZ
Eifl, HEAMESSEERREMN, LEMIEREMBAEN.
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Covid preventive measure trainings to
Non-governmental Organizations

~iL RSB R AR R A

By holding preventive services seminars, our NEaL  ROBRAASARRGULE
transdisciplinary team provided training including o -
covid preventive measures and symptom

management  to 141 non-governmental T —
organisations in order to empower their abilities in (=) ) B8E

supporting their service targets.

EEXBREITHEREIAS, L£RM141HE3E
EFHBRMA RN, ERREFEN, B
A BB EOMENEERRBHER.

Pandemic Survey and Position Paper

e G R E%iqgﬁ*ﬁgﬁﬁﬁﬁi’%%

Kwai Chung Estate residents who underwent
restriction-testing  declarations  encountered

EREFRBERECERRE challenges mentally and physically. Health In
Action and Caritas Residents Mutual Help Centre -
2022 &1 Kwai Chung conducted a survey regarding the

arrangements and its effects on Kwai Chung
Estate residents, as well as their living and medical
needs and opinions. Health In Action also
announced the paper to represent their stands on
raising concerns regarding the cleaners who were
under high-risk jobs should be properly protected.

Tam EEGE
M AEERERE RO

SRBERESLKEFHRRENRE, JO0E
HHBARS, BETELRAEZEXREREHH
D, MERAMERRFLREBTZEETHE, T
BEHEE. BRFERER. HARKERIS
&, BRARAILREARZFEFEIAESRARN
R TR EEERE,
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Distribution of the protective materials and
special medicine delivery services

TR BT E Rt B BE AR

We received donated protective materials and re-
distributed to the Kwai Tsing working poor families,
frontline cleaners and workers during the pandemic. Our
community pharmacy collaborated with local non-
governmental organisations to provide special medicine
delivery services for the patients undergoing quarantine.

WEHEZRIBRATSNIEYE, RBERSEUMF
RETESREEBRKE. RIGFEAE, HEEESFEHEIF
EMRIBEIE, RREREREDS A TRMSRIEIERSS.

BT
REFHZIEEHE

Number of beneficiaries

REAH

Emergency Relief Fund Programme

KBRSz ETE!

It was our pleasure to receive generous donations from individuals
and Health In Action was able to provide one-off emergency grants
for affected people and tided over their financial hardship.

BRETEEROALRIRIEE), #E ThER) XEE, AR
BEBHE. KERENEREEATRERERSEEEN,

Support Number of
households beneficiaries
TIEREE TEAH

Local :343, Ethnic Minority :46
1343 EIZKEE, /L B A5 46 1B K B2
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Mei Ling %1%
User of Kwai Tsing Community Health Management Hub

SR REFERE

“The hub is very comfortable with different spaces for
diversified activities. When | am free, | will join the
exercise classes or make cookies in the kitchen. My
home is not spacious and that's why | come here to try
different types of interest classes.”

MERFER, BRRZHBSTHIEES, B=RM
RSMESNY, NEETFERIFMET. BERFLER
BAMT, REGERTUEATFEREAVEE, |

Story t=E
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Ping [l
User of Kwai Tsing Community Health Management Hub

SR REFERE

Story =

“When participating in the family relationship workshop and yoga
classes, we meet so many new friends. Social workers also help us
to improve our emotional management.

The programme reminds us to love ourselves before our families. “

ERERGIEREIME, R7TRHMAR, BT EERFET
RN IBRESHENES, MEERNRAFNFEEE

STEREE T HMBEXEEHC, BREKMNRE.
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TRANSDISCIPLINARY TEAM SERVICES
B o 2 W PR AR TS

Health In Action develops a transdisciplinary health team to improve health access for
working poor and ethnic minorities in HK. Our health team is composed of nurses, social
workers, pharmacists, dietitians, physiotherapists and public health enhance accessibility,
availability, and affordability of lower social class.

BETENIL TEEXEBRER, UEEEEREEN VD EEENERRTS. EBHEL.
HEITEE. B, S&E6M. IEaRM. AH-BETEEEARNER/NE, TLURESER
RHEERENTRAYL. Tald. =Ek.
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Enhance Person-Centered Primary Care {2BEA LR EE &

Physiotherapy
R PR

The service aims to relieve pain and speed up soft
tissue recovery of chronic pain patients. Aside from
physiotherapy treatment, the physiotherapists will help
to find out the reasons of the chronic pain, instruct
strength training exercise and stretching exercise, and
advise on preventive methods to reduce risk of injury.

MIEERRBNHRERABIESE, SEEMMFE
RRIRIE AR ESEBIEE, BRTREHYMESR, YE
AR RFVBIERNNE, BRSEELAIESHHE
RES), MRS RELER.

Sports Physiotherapy
EENieER

Under the instruction of health coaches, participants can join the newly Spanish Pavigym
exercise room and self-gym space to establish regular exercise habits and enhance self-
care of pain.

MIENAIT EEESE, REMESNTH, AFEREEREIRIEET, EBITEERE
EAIFESEELSE, KMEILRFNESESEBMREREDE.




Nurse clinic

& L 52FR

Operated by registered nurses, the nurse clinic
provides healthcare services including
cardiovascular disease risk assessment, chronic
illness management and minor ailments
management, such as flu, gastroenteritis and
more. Our nurses are also responsible to
coordinate projects with other disciplinary
colleagues to cater health needs in the
community.

During the annual flu season, our nurses and Health In Action Community Pharmacy will
evaluate community needs and provide injections. 250 vaccinations were provided to
grassroots people in the community this year.

ETEFTREMELERE, RE—RINERZERBEFOCNERREART G, 814K
FRREREEMEE kK (NRE. BEAS) , GERMEZERRSE, =5
BEHEBREEENER,

B—ERZRER, HMANBETHEERSIEHLERE, UKRFEEEE REERS,
AUBRRHESERERIER, REFEE, ZfIR2608ENER A TRMEERE.

Community nutrition education and
weight management

HEEEHEREEERE

The dietitian provides diversified nutrition
services in promoting a healthy eating habit for
better health management through learning
nutrition labels and healthy ways to cook home-
made meals.

S EIMR M S TR, Bag SN ERER
REVHEE, ZRREEERBRKERERRR
75, RERAREFAKEZFER.
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HEALTH IN ACTION COMMUNITY
PHARMACIST SERVICES #1[= ZE7| fMIRFR

Health In  Action Community
Pharmacy is established by Health In
Action, a non-profitable organisation.
Our registered pharmacists offer a
wide variety of pharmacy services
including medication dispensing and
consultation service, minor ailment
management service, medication
management service, telepharmacy
and public education. We aim to
enhance the ability of the public in
self-managements of health and
disease.

1ﬁ[ﬁ%

1Al e
JUNITY PHARM
M auTON COMN
ALTH |'\| fj\

HEALTHIN ACT TIGIN LipAlTEL

%EE THEZERE R EMIESEF
MEBEITEMRI, WHEME
?qf“'JEﬂﬁIiE, He i1t [ Ao 22 AR 5 2 M
ACEYIES, BMTEEHET
EYMEENTERRERETIE, W
BT REREY. REBREEXX
BREBXRAIBEN .
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COMMUNITY PHARMACY SERVICES
11 [& ZEE AR TS

Minor Ailment Management

IMNENVEER - FRESR ERIFES AR

Our pharmacists help to safeguard the primary
healthcare including minor ailment
management, such as colds & flu, intestinal
symptoms and more. Pharmacists will give
advice for managing minor ailments and
dispense appropriate medications for the
condition if applicable. If the conditions are
severe or complicated, the pharmacists will
refer the patient to doctors for further diagnosis
and treatments.

HESR)VRERE, NEARE. BETEFIE
R, BRMEREREVTIGNER, LK
FEREESHIFE S EY), SRAREET
KEo

Medication Management Service

HEEYERRT - ERFT 2EEREEE

Pharmacists will provide free medication assessments and consultations via face-to-face,
phone or video conferences. Together with participants and their caregivers,
pharmacists will compile a comprehensive and updated medication list. They will also
review clients’ medication therapy, including the indications, side effect profile and
precautions of each drug, as well as to formulate action plans to better self-managed
clients’ health and medications.

EREMBRENE. BENRETEN, HRAREATNREE RHEE BT ERES
IRFs, —BBAEYCE, MREYRE. BIER. BAERIS, TRERNFETILERM
ZEYEEEE,
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COMMUNITY PHARMACY SERVICES
11 [& ZEE AR TS

Medical Care Products and Consultation Services

BREIEAm - HXRE BIEEARIS

The pharmacy provides a variety of medical care products, including blood pressure
monitor, blood glucose monitor, spacer, nutritional products and compression stockings
at reasonable price, along with professional consultation services from pharmacists.

EEZERFEERAR, SEmMEst. Mg, S8, REHHBSE. BHIRS &
Fleme BIRMHEEEE, HEIEREZERBRI.

Medication Dispensing Service and Medication Consultation
I EACEERTS - S EmAEEEE MERE

Our  pharmacy provides  prescription
medications, especially self-financed items and
non-prescription medications. Pharmacists will
help to dispense the right medicine to the
help-seekers after a detailed analysis of their
health conditions. Meanwhile, medication is
provided at a fair-price to alleviate their
financial burdens. With the help of e-Health,
our pharmacist can provide personalised
medical and health suggestions to aid patients
and caretakers for a better management of
their well-being.

ERigem 7 EKRBERR, HEHEES
EREZTEARE, LUSEERIEHIERS
REFEY, SEBREERBEEY); B0
ZYRBRABYEE, BERAKEEE.
ZEMmEgr ABREE, RERHEAREE
g, W AMBREETEABEM BRI,



Enhance Person-Centered Primary Care {2BEA LR EE &

COMMUNITY PHARMACY SERVICES
11 [E ZEE AR FS

CONSULTATION SERVICES
s e RS

User served Telepharmacy service
EIERBRTFB AR (including phone and whatsApp)
E:E B WhatsApp:& iRl

o . LTy
1 %.:E%%Health In Act|n ' |||
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"e. Enhance Person-Centered Primary Care fR{fEA {BYEEEER
¥

Siu Ling & her husband Siu Cheong M REEAILE

Medicine consultation clients

EYaARESERAE

“The consultation service is good and useful. After asking about my symptoms and
medical history, the pharmacist suggested the appropriate calcium tablets as a
supplement for osteoporosis while reducing the risk of occurrence of my
stomachache.

My husband has age-related macular degeneration and he has been treated for half
a year. After taking health products suggested by the pharmacist for three months,
the deterioration of his vision has slowed down and his eyes no longer feel dry.

We are used to asking pharmacists’ opinions when we feel unwell. We have also -
recommended others to seek suggestions from pharmacists to ensure medication :
safety.” <z
s
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OTHER PROGRAMMES FOR HEALTHY
COMMUNITY NETWORK

Hitb#E E R R = 512

Step Out : from Me to Community 51 11EREEES
Nourish teenagers with health values 1% & &5/ F 2 R{EEE

Health In Action engaged youths in Kwai Tsing district to elevate their health knowledge
and provided them career skills training. Participants gained experience on designing
“fun” fitness, producing videos about healthy cuisine as well as preparing district
newspapers. They understood their own values and roles in the community via various
activities, and became Health In Action Community Health Youth Ambassadors. We
helped to create a medical-social-school support platform to bring positive impacts to
our society.

BRTEASZBEFREERMUS OBRBANH D ZRBEEIR, ER=F7FH), K1
SEFTENREEANMBENBRRER. SHTERSE, SMEREEREREANRN
BE, HEIEARRECERR, HARETE HMERRFIEXRME , FMT T8
B BiEFEa.
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Number of youths engaged Number of youth participants
BLESMEAH (attendance)
BOFEIE/AR

Teacher sharing EEfi5 =

Students were interested in cooking classes and had more opportunities to
improve their healthy lifestyle. They were inspired by the local shop owners and
start to reflect their ways of life during the workshop.

EANREESIEE TEERRER, RESMARREEEH. ERFTERE
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KTC Healthy Lifestyle Programme ZR4 ;5518
Grassroots Families Mutual Aid Platform EERETBIF S

Some people who were unemployed during the
covid were subjected to economic and family
pressures. We invited 100 grassroots families
and provided a platform for supporting each
other, aid the families with the food needs,
physical and mental health. Empowered
individuals with teaching skills and enhanced
their knowledge on stress management via
activities and workshops. We also helped to
build their awareness on personal health and
established community relationships to live
healthily together.

ZIEHEAR D ARREMEESE. XREFEA
HEH, HfBF—BEEERE, TRIEHHME
BII—ERERRLEXENTE, XEREAR
ERENFENSLERE, SBFRFEFRT
feYf3, IRAMPIMBRANKILERERE, MNREE
AEANER, RRBEBSHELEEZE, ENEE
TEISRRIEEN.
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SUPPORTING MULTICULTURAL COMMUNITIES
ZEZ T EHE

Limited by the language ability, education level and other conditions, grassroot ethnic
minorities find it hard to get health access efficiently. With the idea of implementing
health-based development through the lens of cultural diversity, Health In Action aims to
promote primary health care to all members of the community. Through our outreach
health screening and case management, we hope to establish a healthier lifestyle for
Ethnic Minorities. We also hope to empower trainees from health career workshops to
spread the knowledge and serve the ethnic minorities community.

BEEVHGSALIRESED. BEFHREFMIR, REAVESRREN. THEHZTXN
AR T, BETEERERAZNER, REUEERBEFENAELYE, SRINEEREE
REREE, SELHEGEALTABETRNRENS, RALVEESALINREEXRES
RS2 S RINRBRIEE SRS ) AT RSBk E LR, HECAEEIERI B
8o
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Health Information Hub during 5th Wave of COVID
el S LRBRERERES

Ethnic Minority Team prepared multi-lingual materials on self-care tips and provided the
latest news of the pandemic to community members. Multiple health talks had been
conducted to the multicultural community including Asylum-Seekers and Refugees.

DHEERGEIAR T ZEESVENMA, BT EEmX THEREREE
NERHER, RFATRETTHSHELBETSINUEE (BRERIAREREFE)
MR EE&MIEIEEN.
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Health Career Workshop S5 ¥4 ET (£

Health Career Workshop was provided to multicultural
youths who were interested in pursuing a career in the
healthcare field. The workshop introduced them to an
overview of different professions in the healthcare field
and allowed them to recognise the health needs of the
community. Health Coaches would help to line up
different social or medical organisations for providing
placement opportunities. Therefore the youths would
be able to take the opportunity upon completion of the
training.

REERSBEEENES AT RS HERIERREE,
EIRHRREAEEBRANARAR MY, TUERRERE LK
EVBIGEBHRNER, TRIIELE, BETESHEY
T EE A ER SRR TIFEE,
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Health Screening Outreach Services JME{EFRLZ EIRTS

Multicultural Annual Symposium

The theme of the symposium in 2021 was
to explore health equity through
“upstream” interventions by discussing
the career path in the healthcare and
social care sectors respectively. We hope
to bring breakthrough changes in the
current service systems targeting the
ethnic minority community and emphasise
the role of ethnic minority youths in
pursuing health equity.

2021 FEHRHEENEBETET, TEA
el TR TN — R BENALE A
WEERIIEERERRRAT, HHRE
HEDHIRSHRRBER (BiEEHI14%E
BIAREZIRE) NEE, 2INERKRE
THRZTXUETATERBRATR LR
EEAE,

Health screening on blood pressure,
blood glucose, weight and body fat were
performed by our colleagues in different
districts. Individuals of high risk in
cardiovascular disease were spotted.
Further follow-up with action plans were
implemented in terms of lifestyle
modification and case management.

TeBSEETMR. miE. EENERE
B8, XROMEKRNSREHE, T4
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MEDIA COVERAGE 1XE2¥RE

COVID supports E 5% 12

Projects promotion s3I} &
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Financial Summary BABERE

FINANCIAL SUMMARY BAE SR

Total Income 2K\

Income for 2021 | 2021 U Income for 2022 | 2022 FEUEN

Total expenditure 83z i}

$10,577,926 $23,970,357

Expenses for 2021 | 2021 £ H Expenses for 2022 | 2022 £ H

6%

Admin & Management {TE & EIE —\ Advocacy E18

/4%

Ve

Services Program fR¥E51E!
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