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COMMUNITY MEDICATION
SERVICE NETWORK

Health In Action Community Pharmacy
was founded by Health In Action. We aim at promot-
ing self-care and enhancing public awareness of
medication use. The pharmacy is operated by regis-
tered pharmacists, and the major services of our
pharmacy are summarised below.
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Community
Pharmacy Management Service

Our pharmacists provide individual consulta-
tion services for the eligible groups* The scope
of the consultation includes:

) Assessment of medications, including their
indications, side effects and potential inter-
actions

Y Medication reconciliation, from which we
create a personalised drug list

Y Development of an individualised health and
medication management plan

If you are interested, feel free to reach out to us by
phone or come to our pharmacy

*Eligible groups include patients who are 18 years of age or older, or

their caregiver, and fulfil at least one of the criteria below. The

patients eligible for the service should be:

) Taking 5 or more long-term medications,

) Taking high-risk medications, such as blood thinners or drugs for
diabetes, mood or nervous diseases, and/or

» Having drug treatment changed recently, including recent
hospital admissions and discharges, or starting new medica-
tions




Minor Ailment Management Service

When you have any symptoms, you can seek help from
our pharmacy. After an initial assessment by the pharma-
cist, she or he will:

» Suggest you use over-the-counter medications*
» Provide health-care advice

) Refer you to the doctor if needed

*Common conditions that can be managed by using over-the-counter
medications include, but are not limited to: Dyspepsia, Heartburn,
Flatulence, Constipation, and Diarrhoea

Health Care Ti;s

Community Health Education Activities

A series of medications and community health educa-
tion-related activities, including talks and exhibitions, are
planned. The public is frequently reached with health-re-
lated messages and information via our social media.
These activities raise public awareness of medication use
and strengthen their self-care abilities.

We wish to collaborate with other social organisa-

tions and develop primary care networks; there-

fore, community pharmacy can play a more

important role in promoting primary care. ‘ A A
. Address

Mult'CUltu ral Support @ Room 901, 9/F, Millennium Trade Centre,

Kwai Cheong Road, Kwai Chung, N.T
(Kwai Hing MTR Station Exit A)

We also provide support for the multi-
cultural community, which includes
translation, training programmes,
outreach health promotion activities,
and resources. Eventually, we aim to
promote public health awareness and
knowledge, and enhance health equity,
thereby building a healthy society.
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